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EXECUTIVE SUMMARY 
 
Public awareness highlights during the third quarter of the year included advertising 
placements centering on the Durban July & Women’s day holidays, an NRGP 
advertisement display in a shopping mall which won its creator a bronze Loerie award, 
ongoing liaison with the gambling boards and two Generation Y Workshops. 
 
The NRGP was represented at the corporate wellness days of an additional seven 
companies with 40 274 employees (excluding one with 75 employees accounted for in a 
previous quarterly report) in terms of its contract with the Health Society of South Africa.   
 
The training division provided training to 669 employees from the gambling industry.  
This number does not include the audience reached through three public awareness 
workshops held in Kimberley and Senekal.  The NRGP Basic Course was completed by 
628 employees in various sectors of the gambling industry, from the casino sector, to the 
Bingo and Limited Payout Machine (LPM) sectors. Training was conducted in five 
provinces. 
 
The National Schools Programme main objectives during this quarter included setting 
up appointments with Provinces to pilot the TRW programme and present teacher 
training workshops in the pilot provinces.  The teacher training workshops conducted 
thus far for the pilot project for Grades 10-12 included 36 attendees in Witbank 
Mpumalanga and 48 delegates in Upington Northern Cape – at total of  84 Curriculum 
implementers, principals and Life Orientation teachers trained thus far.  

During the third quarter a number of awareness activities were attended by telephone 
counsellors. A Treatment Professional workshop was held and the Treatment Director 
attended the annual National Council for Responsible Gambling (NCRG) conference in 
Las Vegas.   
 
212 new problem gambler referrals were made to the counselling line in this quarter. 
The majority of our clients complete 6-8 sessions of the programme and 37 new family 
referrals were made in the same period. 
 
The first of two regional TP workshops were held in Boksburg in September. The focus of 
the workshop was the sharing of the vision of the NRGP by the Executive Director and 
on the reinforcement of protocols and procedures.  The second workshop is scheduled 
for October in Cape Town. 
 
The crisis manager continues to create greater awareness of the NRGP programme by 
spending some time during each session explaining the function of the NRGP. Whenever 
possible, she also meets with the general manager or senior staff of that particular 
casino.   Casinos visited during this quarter included Goldfields, Queens Casino, 
Hemingways and Monte Casino. 
 
Highlights in Gauteng included 91 sessions held at 34 schools involving 14 035 learners; 
64 transports hubs visited reaching 25 650 commuters; 11 500 collateral items 
distributed and participation in 15 community events reaching more than 7 675 people. 
 
 
 



  

QUARTERLY REPORT FOR NRGP 
JULY – SEPTEMBER 2014 

 

FUNDED BY THE GAMBLING INDUSTRY 
 

PUBLIC EDUCATION & AWARENESS 
 

Overview of Industry 
 

- Advertising placements centred on the Durban July horse race and the Women’s 
Day holidays 

- Publicity via a NRGP advertisement made out of dice was displayed in a 
shopping mall and won the bronze Loerie award for its creators and the Ad of the 
Month in April 

- Publicity via radio and television interviews with key SARGF and NRGP 
personnel 

- On-going liaison with gambling boards – specifically Mpumalanga, Western Cape 
and the National Gambling Board of South Africa  

- Attendance at the international gambling conference in Las Vegas by two SARGF 
directors and the Treatment Director 

- Two more Generation Y responsible gambling workshops were held in Kimberley  
and Senekal, with one more pending in Gauteng in October 

- Participation in numerous other special events, included a Women’s Day display 
at the Durban Exhibition and a fun run held in Bloemfontein. 

- The NRGP was represented at the corporate wellness days of an additional 
seven (7) companies with 40 274 employees (excluding one with 75 employees 
accounted for in a previous quarterly report) in terms of its contract with the 
Health Society of South Africa (reportage adjusted to reflect accurate quarterly 
statistics). 

- Work continued on the Gauteng Gambling Board projects (see separate report) 
 

ADVERTISING 
During the quarter the big advertising drive centred on the Vodacom Durban July at the 
Greyville Racecourse in Durban, on Saturday, 5 July 2014 – an event attended by more 
than 50 000 people in the Living Standard Measure (LSM) 5-12 range. As one of the 
activation partners, the NRGP obtained valuable opportunities for brand exposure via 
advertising on television and in print media, featuring on the pre-race poster, in the event 
race card, the July Fever booklet, and on-course advertising boards and Opti-Screen 
displays. 
 
Advertising on television and in print media 
 

 A 2.5-hour live broadcast was aired on SABC3 on Saturday 5 July between 
14h30 and 17h00. (The value of the SABC3 television broadcast was R6.75 
million.) 

 
– The event was carried live on DSTVs channel – Tellytrack – and via the 

on-course closed circuit television screens. 

– The NRGP received exposure during both the live SABC3 and Tellytrack 
broadcasts, as well as ad hoc exposure of NRGP on-course boards 
throughout the broadcast. 



  

 
Slogan featured in the Bet Early poster (see enlarged section of full-sized sample 
below):  

 

 
 

 
 

 
Full sized version above 



  

The event race card advertisement 
 

– 35 000 copies of the Race Cards were printed and distributed to Race 
Day attendees and pre-Event via tote outlets nationally. Exposure for the 
NRGP was valued at R32 500, and included one full page, full colour 
advert (inside back cover).  

 
 

The July Fever booklet 
– 6 000 copies of the July Fever booklet were printed and distributed 

nationally. Exposure for the NRGP, was valued at approximately R10,000, 
and included one full page, full colour advert (on the inside back cover).  

On-course advertising boards 
On Race Day the NRGP received the following on-site branding placements, valued at 
R100 000: four finishing straight boards (3 m x 0.75 m) in camera-view for the duration of 
the event. 

 

 
 



  

Opti-screens 

 
 
Four Opti-screens were erected at the venue as follows:  

1. one x 32 square metre screen located in the bottom left corner of the main 
tote board video wall and two x 20 square metre screens positioned on top of 
the finish straight tote building facing the main grandstand & in the middle of 
the in-field hospitality village; as well as one 11 square metre screen 
positioned at the far end of the grandstand near the picnic sites. Exposure for 
the NRGP was valued at R45 000, and included 12 x 30 second advertising 
units. 

PUBLICITY 
 
Bronze Loerie Award Winner 
The novel ‘Dice’ advertisement concept that a company called Havas Worldwide 
(Johannesburg) voluntarily undertook at no cost for the NRGP won a bronze award at the 
2014 Loeries recently. Their concept was a really interesting and unique way of raising 
awareness of the NRGP, and hinges around creating large images using hundreds of 
little gambling dice, by rotating them according to the numbers. From a size perspective, 
each design is 1,1 m high x 1,5 m wide. The payline was “There’s more to lose than you 
think’. 
 

“The wow factor of these executions are the powerful images that bring the 
negative effects of gambling to life – and then seeing them being made out of 
dice.  The line reinforces the thought that when you gamble, it’s not just the 
money being played that is at risk of being lost, but it is all your possessions, your 
family and your life that is at risk too.  The line makes you rethink what you 
thought about the repercussions of gambling… it’s quite thought-provoking.  And 
it’s all pulled together with the well-known “winners know when to stop” line and 
the NRGP logo and toll-free number.  The simplicity of the line is powerful and 
complements the images…” according to the creators. 
 

The NRGP gained public exposure in Gauteng in the centre court of the Bryanston 
Shopping Centre and on the pavement outside a store in Parkhurst as part of a 
Christmas in July promotion.  The entry also won 2nd place as the Ad of the Month in 
April – a promotion run by the Creative Circle – which means it goes into the running for 
the Ad of the Year competition. 
 
 



  

Media Interviews 
 

 In July Dr Adele Pretorius and Dr Heidi Sinclair were invited to participate in a 
radio phone-in talk show on the Afrikaans radio station, RSG at 08:00 on the 
programme Praat Saam. The focus will be on women and gambling. 

 
 The Executive Director Nana Magomola was also interviewed on SATV 2 

Channel 403 show as part of a programme focusing on illegal gambling in 
Gauteng townships. 

 
 
LIAISON WITH OTHER GAMBLING BOARDS 
 
Mpumalanga Gambling Board 
As usual the MGB requested the ‘’Queen of my heart" advertising material from the 
NRGP for its Women’s Day campaign in both a local newspaper and magazine in 
August. This was supplied in the requisite sizes – also in Siswati language upon receipt 
of a translation – and featured the MGB logo, QR code and address details. 
 
Western Cape Gambling & Racing Board 
The WCGBB approached the NRGP to use some advertisements in its newsletter (at no 
cost) and were also supplied with an editorial. 
 
Three representatives from the NRGP – Dr Adele Pretorius, Natalie Bossi and Hazel 
Petrig – also attended the Responsible Gambling Forum meeting hosted by the WCGRB 
on 15 July. Afterwards they gave the new CEO Dr M Matsapola a brief overview of the 
relationship between the SARGF and the NRGP. 
 
National Gambling Board of South Africa 
The NRGP’s electronic newsletter, Responsible Gambling Digest, will be placed onto the 
website of the National Gambling Board, with a link to the NRGP website, following a 
request received from the NGB’s Stakeholder Manager, Shaheed Manuel. 
 
SPECIAL EVENTS 
 
15th NCRG Conference on Gambling and Addiction  
The SA Responsible Gambling Foundation was represented by the chairman Vincent 
Maphai and Mpho Ramafola, one of the new directors to join the board, as well as 
Treatment Director Dr Adele Pretorius, at the 15th NCRG Conference on Gambling and 
Addiction held from 28-30 September in Las Vegas. This conference provides a unique 
forum where all stakeholders in the field of gambling disorders and responsible gaming 
come together to discuss the latest research, share best practices and explore real-world 
applications for new scientific findings. 
 
SARGF/NRGP International Conference - postponed 
The SARGF’s international conference on gambling and regulation, provisionally 
scheduled for February 2015 in Cape Town, has been postponed to September 2015 or 
later, depending on the academic calendar, availability of speakers, a suitable venue and 
logistics. 

 
Generation Y Workshop in Senekal, Free State 
A workshop was held in Senekal on 2 August in collaboration with the Setsoto 
Municipality and the Free State Gambling Board and drew an audience of about 450-550 
people from the surrounding towns including Marquard, Clocolan, Ficksburg and 
Bloemfontein. 
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The occasion was opened by the CEO of the Free State Gambling Board, Mokone 
Nthongoa and the motivational speaker was Palesa Mosiea.  Popular Lesedi FM 
presenters acted as masters of ceremonies. Other speakers were the Executive Director, 
Mrs Nana Magomola, the NRGP’s trainer Beverly McBride, Stephan Molate from 
Nedbank, as well as Alf Matsimbi from the National Credit Regulator (NCR), whose 



  

speech elicited many questions from the audience. The edutainment play also went 
down well with the audience.  The New Age and Setsoto FM interviewed Mrs Nana 
Magomola afterwards. 
 
Generation Y workshop in Kimberley, Northern Cape 

   

   

Another Generation Y workshop held in Kimberley, Northern Cape on 6 September, was 
attended by about 60 people, mainly teenagers, many of them were bussed in from 
Barkly West. The star attractions were former Kaiser Chiefs and Bafana Bafana star 
Jimmy Tau. 
 
The NRGP was represented by Mrs Nana Magomola, trainer Beverly McBride, Dr Heidi 
Sinclair and Bathi Ngoma. Others on the programme were a prominent radio talk show 
host Zandisile Luphahla and producer and presenter for RTS FM, Malik Mau. Also 
included were a representative from the Northern Cape Gambling Board and Tebogo 
Mogoli from the Flamingo Casino.  
 
The speakers included a National Youth Development Agency representative, whose 
enthusiastic speech elicited many questions from the audience;  Alf Matsimbi from the 
NCR, in addition to the motivational speaker; and soccer idol Jimmy Tau, who motivated 
and inspired youth, by applying his knowledge and understanding of the challenges 
facing them as he was born and bred in the Northern Cape. He further highlighted how 
he managed not to fall victim to alcohol, drug and gambling. 
 
The event also drew some advance media coverage in The New Age. 
 
Women’s Day exhibition in Durban 
One of the telephone counsellors, Gugu Chebekhulu and the NRGP’s local trainer 
Siphiwe Motloung, represented the SARGF at the Durban Exhibition, a government 
initiative for Women’s Day. As the event was attended by mainly isiZulu and also 
Sesotho speakers, this made Siphiwe’s presence vital, as she speaks both languages 
fluently. 



  

 
This big event was the buzz of Durban. It was well advertised, there were posters 
throughout Durban and outside the venue and people announcing it on loudspeakers and 
inviting the public to join them on the evening before. 
 
Besides the NRGP, there were other stands such as the Department of Justice, 
advocating against domestic violence and women abuse, SETA and the Department of 
public works to encourage women to start their own businesses. The NRGP also fitted in 
well as we were empowering women not only to help themselves should they encounter 
a gambling problem but to also be able to assist their loved ones.  
 
The event was deemed a great success and was well attended, by an estimated 27 000 
people, as the stadium seats 25 000 people and there were also people sitting on the 
grass. Although most participants were female, especially from women’s organisations 
like the ANC Women’s League, there were also some males, including some who 
attended from the rural districts. 
 
The media was present and the event was broadcast live on SABC2, with speeches by 
the president and the Minister of Arts and Culture. 
 
CORPORATE WELLNESS DAYS 
 
Health Society of South Africa (HSSA) 
During the period under review, 19 visits were made to seven (7) additional companies 
with a total workforce of 40 274 employees. The companies represent the banking, 
financial, insurance, medical and retail sectors. This brings the total for the year to date 
to 35 visits at 18 companies. 
 
Health information packs were handed out to about 165 employees at a SASBO (the 
largest trade union in the finance sector) gathering and on the occasion of the medical 
company PCF’s Golf Day. 
 
Live Free Fun Walk 
The NRGP, represented by Hazel Petrig, shared a display stand with the Aurora Alcohol 
and Drug Centre at the Live Free fun walk sponsored by the Windmill Casino in 
Bloemfontein in aid of Aurora on Saturday, 13 September. The NRGP’s local Treatment 
Professional Dr Luzelle Naude also put in an appearance. More than 100 runners took 
part in the event which started and ended in the car park outside the casino premises. 
 

  
 
 
Miscellaneous 

 The HR department at a company Wilhelmsen Ships Service South Africa Pty 
(Ltd), based in Bayhead Durban, was supplied with pamphlets on responsible 
gambling for distribution at a Wellness Day on 12 September 2014. 



  

 Another request came from Nolan Shadrach, Transformation Manager at Edcon, 
and digital leaflets were supplied for him to circulate internally.  
 

Publications, Collateral and Website 
The monthly electronic editions of the Responsible Gambling Digest were circulated as 
usual to stakeholders during July and two in September. 

 
TRAINING 
The NRGP training division provided training to 669 employees from the gambling 
industry from 1 July to 30 September 2014.  
Overview 
Managers and supervisors at Graceland Casino in Secunda, attended the Advanced 
Course as part of a continuing drive for all employees to be trained in responsible 
gambling. While the Advanced Course remains challenging and for some delegates 
certain aspects of it are difficult to grasp, every person attending this course comes away 
with a new skill which they can start implementing immediately.    
 
The NRGP Basic Course was completed by 628 employees in various sectors of the 
gambling industry, from the casino sector, to the Bingo and Limited Payout Machine 
(LPM) sectors. Training was conducted in five provinces. 
 
Galaxy Bingo and Gold Rush continued their training drive throughout their branches.  
These workshops are attended by agents and employees and are conducted in an 
atmosphere of openness and willingness to engage on the limits and boundaries of 
implementing responsible gambling policies on the ground. It is also gratifying when 
managers and senior management attend these workshops in support and provide the 
managerial input around the issues covered by the Basic Course. Our trainers facilitate 
some energetic and stimulating workshops. Similarly, Pioneer Slots brought employees 
and agents together in Port Elizabeth for two workshops, where the challenges and 
solutions in the LMP industry were addressed and shared. Pioneer Slots is also to be 
commended for arranging this training for all their agents.  
 
Shine Solutions uses industrial theatre to raise awareness around irresponsible gambling 
among youth in high schools. An additional five actors were trained for this purpose 
during the quarter.   
   
NRGP Basic course training according to sector 
 

 Casino’s  
The Basic Course was attended by 329 casino staff members during the period, as 
follows: 
 
Gauteng:  Emerald Casino – 39, Emperor’s Palace Casino-99, Montecasino- 

37, Silverstar – 39 
Mpumalanga:  Graceland, Secunda – 23 
Kwa Zulu Natal:   Black Rock Casino – 51, Suncoast Casino, Durban – 41 
 
 
 Horse Racing , Betting and Tote:   
Limpopo:   VSlots– 100 
Free State:   VSlots, Bloemfontein – 10 
Kwa Zulu Natal:  Marshalls World of Sport, Port Shepstone – 12 
Eastern Cape:  Pioneer Slots, Port Elizabeth – 57 
Western Cape:  Kenilworth Racing - 11    
 



  

 Bingo 
Kwa Zulu Natal:  Galaxy Bingo – 10 
Gauteng:   Galaxy Bingo – 36, Gold Rush - 13 
North West:   Gold Rush - 27 
Eastern Cape:  Galaxy Bingo, Grahamstown - 18 
 
 
 NRGP Advanced Course training 
Mpumalanga:  Graceland Casino, Secunda – 41 
 
 Other 
Shine Solutions, Gauteng – 5  
 

 
NATIONAL SCHOOLS PROGRAMME 
 
Main objectives for July - September 2014 
 
The main tasks were to: 

1. Set up appointments with Provinces to pilot the TRW programme. 
2. Plan for and present teacher training workshops in the pilot provinces 
 

Achievements of objectives  
 
1. Setting up meetings with Provinces 
 
Meetings with the relevant officials in both the Northern Cape (Kimberley) and 
Mpumalanga (Nelspruit) took place. Gauteng, Eastern Cape, and Limpopo indicated that 
it is likely that they will not be able to implement the pilot project in 2014 since no teacher 
training workshops take place in schools in the 4th semester when the focus is on exam 
preparation. However, we are still trying to set up meetings with these provinces now in 
order to plan the teacher training workshops for the TRW pilot programme in early 2015. 
It is proving to be a challenge to contact the relevant Further Education and Training 
Director in each province and so assistance with this has been solicited through: i) asking 
the Northern Cape Director to liaise with his provincial counterparts; ii) asking Tshedi 
Monaledi to assist with identifying relevant contacts. 
 
2. Plan for and present teacher training workshops 
 
The teacher training workshops conducted thus far for the pilot project for Grades 10-12 
are: 
 
Province Dates Attendees 
Mpumalanga, Witbank June 27-28 36 
Northern Cape, Upington July 26-27 48 
 
The Province selected the district and the schools who would be involved in the pilot. In 
all, 84 Curriculum implementers, principals and Life Orientation teachers have been 
trained thus far. Each attendee received training as well as: 
 

 A 349-page manual 
 10 comic books on Taking Risks Wisely 
 A template of the workbook for learners in Grade 10, 11 and 12 
 A pre-lesson and post-lesson survey (to be completed by all learners in the pilot) 



  

 A teacher survey feedback form (to be completed by all teachers who will be 
implementing the programme or will be teaching some of the units) 

 Workshop handouts with additional examples of learning activities 
 A flashdrive with the above information  
 A backpack with the NRGP logo and the Taking Risks Wisely motif. 

 
We were once again reminded of the significant teacher appreciation for being valued. 
Whereas Maths/Science and Language teachers are seen to get lots of corporate 
support, Life Orientation teachers feel marginalized and exploited. By hosting the teacher 
workshops in a nice venue, and by giving Life Orientation teachers all the above 
resources, the NRGP gains enormous kudos.  

 
TREATMENT AND COUNSELLING 
	
Overview 

During the third quarter a number of awareness activities were attended by telephone 
counsellors. A Treatment Professional workshop was held and the Treatment Director 
attended the annual National Council for Responsible Gambling (NCRG) conference in 
Las Vegas. 

1. Treatment Programme 

(i) Outpatient Programme 

212 new problem gambler referrals were made in this quarter. The majority of our clients 
complete 6-8 sessions of the programme. 
 
37 new family referrals were made in this period. 
 
All initial assessments are monitored by Dr Sinclair for compliance to our protocols. 
 
(ii) Inpatient Treatment 

The three clients admitted for inpatient treatment in the previous quarter are being 
followed up by Dr Sinclair and are doing well.  
 
Two clients were admitted for treatment in this quarter. Only clients who are assessed by 
Dr Sinclair are admitted for inpatient rehabilitation. The NRGP does not admit and treat 
clients in a crisis. This is a contra-indication for a successful treatment outcome. These 
clients are normally admitted to a private or provincial hospital through the NRGP’s 
therapists. The immediate crisis is dealt with and only then will inpatient gambling 
addiction treatment be considered. Inpatient treatment is expensive and we therefore 
cannot afford to admit clients who are not completely motivated to complete the 4 week 
programme. 
 
A facility in Boksburg was identified for Gauteng and surrounding areas. Staff at the 
facility will be trained in the NRGP protocols and programme in the first quarter 0f 2015. 
Treatment Professionals from the area will be utilised to provide the therapeutic input.  
 
(iii) Treatment Professionals 

The first of two regional TP workshops were held in Boksburg in September. The focus of 
the workshop was the sharing of the vision of the NRGP by the Executive Director and 



  

on the reinforcement of protocols and procedures.  The second workshop is schedule for 
October in Cape Town. 
 
2. Counselling Line 

(i) Counselling Line statistics 

A total number of 1260 were received during the third quarter. There has been a steady 
decline in total number of calls received over the last 6-8 months. However, the number 
of new referrals has remained consistent for the last number of years at around 100 per 
month. From the data available it seems as if those in trouble still reach us and that the 
number of other calls (such as information and hoaxes in particular) has decreased.  
 
Of the calls received roughly 25% are referred for either family support or the problem 
gambler therapeutic programme. It is also important to note that the telephone 
counsellors are now better equipped to do telephone counselling. In the past most calls 
would have resulted in a referral to one of the network therapists but now some callers 
prefer to be counselled over the phone. 
 
It is interesting to note that the majority of the callers who were referred for the family 
programme is female (78%) and the majority of the problem gamblers who were referred 
for the programme is male (58%). 
 
74% of problem gamblers referred for treatment are either employed or self-employed. 
16% of problem gamblers are unemployed, which is alarming because this means that 
they are receiving money to gamble from others or receiving a government grant. 
61% of problem gamblers who were referred gamble at a casino, where most of the 
callers report that they have heard about the NRGP. 
 
It can be inferred from the statistics that informal gamblers do not contact us for help. 
 
3. Awareness 

 Dr Sinclair has been involved in the following awareness activities: 
o Lectures at Groote Schuur Hospital and Claro Psychiatric Clinic in Cape 

Town. The attendees were medical and psychological staff. 
 

 Dr Pretorius: 
o Live interview on Radio Pretoria,  
o Addressed the Generation Y workshop held in Park town, Johannesburg. 

 
4. Telephone Counsellors: 

 Two telephone counsellors attended the Generation Y workshop which was held 
in Senekal in the Free State. 

 Gugu Thebekulu  telephone counsellor was interview as part of the chat show on 
Ukhozi FM 

 A telephone counsellor, assisted by a Treatment Professional, has attended a 
Women’s Day event at Umlazi’s King Zwelithini stadium. The NRGP had a stall 
where attendees could ask questions and obtain collateral information.  

 
 



  

CRISIS MANAGEMENT 
 
Overview 
The third quarter started with a very busy July for the Mentoring Department of the 
NRGP with the crisis manager being away on leave for five weeks during August and 
September.  
 
The mentoring sessions are now firmly structured to guide casino employees in 
developing the necessary skills to understand and assist their guests while at the same 
time being informed of possible influences in their working environment that can motivate 
them to gamble excessively themselves.  It is becoming evident that casino employees 
are utilising the NRGP treatment service. Due to budget restraints, mentoring services 
are not currently offered to the broader gambling industry, such as horse racing, Bingo 
and LPM operators. Plans to offer the service to gambling board staff that deals directly 
with gamblers and their families had to be shelved for the same reason. 
 
The crisis manager continues to create a bigger awareness about the NRGP by 
spending some time during each session to explain the function of the NRGP. Whenever 
possible, she also meets with the general manager or senior staff of that particular 
casino.  
 
Casinos visited: 
Goldfields  Welkom 
Queens Casino Queenstown 
Hemingways  East London 
Monte Casino  Johannesburg 
 
Statistics: 
Mentoring sessions: 19 
Delegates:  223 
Individual:  8 
 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



NATIONAL RESPONSIBLE GAMBLING COUNSELLING STATISTICS 

COUNSELLING CALLS & 
REFERRALS:    

  
FOR THE QUARTER 
APRIL 14 - JUNE 14 

FOR THE QUARTER 
JULY 14 - SEPT 14 

TOTAL 
OVER 

170 MTH 
PERIOD 

% of PROBLEM 
GAMBLING 

CALLS 

   

PROB GAMBLING CALLS:      

Treatment Referrals of Prob.Gamblers 230 64.25% 212 53.13% 16 393 42.06%

Telephone Counselling of Prob.Gamblers 4 1.12% 12 3.01% 4 144 10.63%

Information about Problem Gambling 124 34.64% 175 43.86% 18 437 47.31%

  358 100.00% 399 100.00% 38 974 100.00%

            

          

TOTAL 
OVER 

170 MTH 
PERIOD 

% of TOTAL 
CALLS 

   

OTHER CALLS:      

General Enquiries 361 33.71% 527 43.27% 105 583 31.56%

Hoaxes 80 7.47% 36 2.96% 79 101 23.65%

Silent 83 7.75% 132 10.84% 67 402 20.15%

Wrong No's 127 11.86% 87 7.14% 39 470 11.80%

Problem Gambler info 0 0.00% 0 0.00% 44 0.01%

  651 60.78% 782 64.20% 291 600 87.17%

OTHER DATA 
FOR THE QUARTER 
APRIL 14 - JUNE 14 

FOR THE QUARTER 
JULY 14 - SEPT 14 

TOTAL 
OVER 

170 MTH 
PERIOD 

% of PROBLEM 
GAMBLING 

CALLS 

   

TIME OF CALL(PROBLEM GAMBLER):            

8am - 12 Midday 72 31.30% 66 31.13% 5 866 35.78%

12 Midday - 8pm 113 49.13% 142 66.98% 8 273 50.47%

8pm - 8am 45 19.57% 4 1.89% 1 297 7.91%

ANALYSIS OF PG REFERRALS: 

  
FOR THE QUARTER 
APRIL 14 - JUNE 14 

FOR THE QUARTER 
JULY 14 - SEPT 14 

TOTAL 
OVER 

170 MTH 
PERIOD 

% of PROBLEM 
GAMBLING 
REFERRAL 

CALLS 

   

AREA:      

KwaZulu-Natal 33 14.35% 37 17.45% 2 520 15.37%

Western Cape 29 12.61% 30 14.15% 2 738 16.70%

Eastern Cape 14 6.09% 18 8.49% 1 113 6.79%

Free State 9 3.91% 14 6.60% 627 3.82%

Gauteng 111 48.26% 93 43.87% 7 983 48.70%

North-West  7 3.04% 1 0.47% 237 1.45%

Limpopo 7 3.04% 6 2.83% 234 1.43%

Mpumalanga 14 6.09% 8 3.77% 516 3.15%

Northern Cape 2 0.87% 3 1.42% 143 0.87%

Lesotho 0 0.00% 0 0.00% 4 0.02%

Swaziland 0 0.00% 0 0.00% 6 0.04%

Namibia 1 0.43% 1 0.47% 30 0.18%

Botswana 0 0.00% 0 0.00% 5 0.03%

Other 0 0.00% 0 0.00% 121 0.74%

Unknown 3 1.30% 1 0.47% 116 0.71%

  230 100.00% 212 100.00% 16 393 100.00%



    

  
FOR THE QUARTER 
APRIL 14 - JUNE 14 

FOR THE QUARTER 
JULY 14 - SEPT 14 

TOTAL 
OVER 

170 MTH 
PERIOD 

% of PROBLEM 
GAMBLING 
REFERRAL 

CALLS 

   

MARITAL STATUS:      

Married 110 47.83% 125 58.96% 8 881 54.18%

Divorced 19 8.26% 18 8.49% 1 748 10.66%

Single 88 38.26% 49 23.11% 4 779 29.15%

Widowed 8 3.48% 8 3.77% 486 2.96%

Separated 5 2.17% 11 5.19% 301 1.84%

Unknown 0 0.00% 1 0.47% 198 1.21%

  230 100.00% 212 100.00% 16 393 100.00%

             

SEX:      

Male 147 63.91% 124 58.49% 9 861 60.15%

Female 83 36.09% 86 40.57% 6 441 39.29%

Unknown 0 0.00% 2 0.94% 91 0.56%

  230 100.00% 212 100.00% 16 393 100.00%

             

AGE:      

20 3 1.30% 1 0.47% 395 2.41%

20 - 40 122 53.04% 94 44.34% 8 077 49.27%

40 - 60 96 41.74% 103 48.58% 6 650 40.57%

60+ 9 3.91% 13 6.13% 316 1.93%

Unknown 0 0.00% 1 0.47% 955 5.83%

  230 100.00% 212 100.00% 16 393 100.00%

         

LANGUAGE PREFERENCE:      

English 176 76.52% 167 78.77% 12 009 73.26%

Afrikaans 17 7.39% 15 7.08% 2 299 14.02%

Xhosa 5 2.17% 3 1.42% 83 0.51%

Zulu 9 3.91% 13 6.13% 160 0.98%

Sotho 11 4.78% 6 2.83% 92 0.56%

Vernacular 11 4.78% 7 3.30% 1 506 9.19%

Other 1 0.43% 1 0.47% 244 1.49%

  230 100.00% 212 100.00% 16 393 100.00%

         

EMPLOYMENT:        

Employed 127 55.22% 115 54.25% 9 869 60.20%

Unemployed 42 18.26% 34 16.04% 2 203 13.44%

Optionally unemployed (eg housewife) 4 1.74% 1 0.47% 377 2.30%

Part-time / Temp 8 3.48% 11 5.19% 579 3.53%

Self-employed 43 18.70% 39 18.40% 2 405 14.67%

Retired 0 0.00% 0 0.00% 64 0.39%

Pensioner 1 0.43% 9 4.25% 454 2.77%

Dependant 5 2.17% 1 0.47% 159 0.97%

Unknown 0 0.00% 2 0.94% 283 1.73%

  230 100.00% 212 100.00% 16 393 100.00%

           

RELATED PROBLEMS:      

Previous Gambling Treatment 16 6.96% 12 5.66% 1 464 8.93%

Alcohol / Drug Problem 66 28.70% 9 4.25% 1 429 8.72%

Other Psychiatric Problems 0 0.00% 0 0.00% 1 303 7.95%

Suicidal Ideation 80 34.78% 75 35.38% 3 045 18.58%

Gamblers Anon Attendance 5 2.17% 3 1.42% 884 5.39%

Casino Exclusions 84 36.52% 81 38.21% 3 413 20.82%

Criminality 46 20.00% 45 21.23% 1 756 10.71%



  
FOR THE QUARTER 
APRIL 14 - JUNE 14 

FOR THE QUARTER 
JULY 14 - SEPT 14 

TOTAL 
OVER 

170 MTH 
PERIOD 

% of PROBLEM 
GAMBLING 
REFERRAL 

CALLS 

   

TYPE OF GAMBLING:          

Casino Slots/Tables 151 65.65% 154 72.64% 8 712 53.14%

Non-Casino Slots (LPM's) 36 15.65% 20 9.43% 344 2.10%

Casino Table Games 0 0.00% 1 0.47% 3 249 19.82%

Bookmakers (Horses, sports etc) 8 3.48% 3 1.42% 383 2.34%

Lottery 1 0.43% 2 0.94% 81 0.49%

Scratch cards 1 0.43% 0 0.00% 15 0.09%

Internet gambling 13 5.65% 0 0.00% 213 1.30%

Bingo 0 0.00% 0 0.00% 21 0.13%

Private gambling 9 3.91% 20 9.43% 248 1.51%

Tote 0 0.00% 7 3.30% 351 2.14%

Other 0 0.00% 0 0.00% 226 1.38%

More than one 11 4.78% 5 2.36% 2 158 13.16%

Unknown 0 0.00% 0 0.00% 392 2.39%

  230 100.00% 212 100.00% 16 393 100.00%

          

SOURCE OF COUNSELLING LINE NO           

Press Coverage & Media 99 43.04% 72 33.96% 6 148 37.50%

Via Collateral in gambling venues 71 30.87% 78 36.79% 6 774 41.32%

Via Staff in gambling venues 16 6.96% 14 6.60% 754 4.60%

Gamblers Anonymous 2 0.87% 5 2.36% 282 1.72%

NRGP Website 18 7.83% 16 7.55% 674 4.11%

Gambling Board 22 9.57% 22 10.38% 476 2.90%

Can't recall 0 0.00% 1 0.47% 864 5.27%

More than one 2 0.87% 4 1.89% 421 2.57%

  230 100.00% 212 100.00% 16 393 100.00%

  

          
 



  

 

QUARTERLY REPORT FOR GAUTENG 
JULY – SEPTEMBER 2014 

 
 
 
 
Overview 
 
During the period under review work continued on the new 2014/15 contract which runs 
from 1 April 2014 to end March 2015. 
 
Achievements 
 Advertising: on Rank TV only  
 School presentations: 91 sessions were held at 34 schools involving 14 035 learners 
 College outreach: none during this quarter, mainly due to student campus unrest; but 

planning under way for a new big "bumper" event  involving three college campuses 
 Sassa/CPS: 79 visits took place during July, August and September, involving a 

quarterly revised total of 28 190 beneficiaries 
 Transport hubs: visits were paid to 64 transport hubs, comprising 30 taxi ranks, one 

(1) bus station, 26 train stations and 7 combined hubs, involving a revised total for the 
quarter of 25 650 commuters 

 Exhibition: 11 500 collateral items distributed at the Soweto Fair Expo 
 Church/Community/Sporting outreach: the NRGP participated in 15 community 

events – one (1) church gathering, six (6) community sporting and eight (8) 
community family events reaching more than 7 675 people 

 Collateral handouts: corresponding to interactions listed above 
 
General 
The training session scheduled for 25 June went off well, with five delegates attending – 
two new facilitators and three long serving facilitators doing a refresher course. The aim 
is for facilitators to have an in-depth knowledge of the NRGP so they are able to 
comprehensively engage with the people they encounter, and not merely giving 
superficial information about problem gambling and referring them to the services of the 
NRGP.  
 
Advertising 
In accordance with the advertising schedule, there were placements on Rank TV during 
July. This involves 12 sq m giant TV screens mounted 5 m off the ground at the four 
biggest taxi ranks in Gauteng – Denneboom (343 882 commuters daily), Germiston 
(341 030), Mabopane (267 732) and Park Station (645 880) – and operational from 
05h00 to 20h00 daily and from 08h00 to 20h00 on Sundays. 
 
The TV’s content is supplied by the SABC and spliced up by the Comutanet editors into 
fun, bite-sized clips. The content is varied, ranging from soapies, to gospel to sport (with 
Live Soccer on weekends, which draws large crowds to the ranks).  
 

FUNDED BY THE GAUTENG GAMBLING BOARD 



  

Schools 
There were visits to 34 schools during the quarter: six (6) presentations for 706 learners 
at two schools during July; 55 presentations for 9 456 learners at 18 schools during 
August; and 30 presentations for 3 873 learners at 14 schools during September. (There 
was one cancellation at the Mncube High School – upon arrival.) 
 
This brings the quarterly tally to 91 presentations for 14 035 learners at 34 schools. (See 
Annexure and Comments on Feedback Forms from some schools for details.) 
 
The total for the year to date is 126 sessions at 44 schools, reaching 19 589 learners. 
 
The third term runs from 21 July to 3 October. By the week starting 15 September 
examinations were under way at many schools, and the main focus in the following 
weeks was to seek appointments among the Junior Secondary, Middle and Primary 
schools which are not under the same pressures. 
 
One unusual request came from a student social worker, Thandiwe Tshabalala, from the 
University of Johannesburg, who was doing her internship at the Jan Botha Secondary 
School in Bosmont, Johannesburg. She approached the NRGP’s Treatment and 
Counselling director for help with a project she was busy implementing. She had formed 
a task team including learners and teachers who had identified problems with gambling 
at the school. As a result arrangements were made to perform two edutainment shows 
on 8 September for the Grade 8 and 9 classes. 
 
College Outreach 
For the new contract quotations are being obtained for arranging a big ‘’bumper’’ event to 
reach the student population, rather than the smaller ones that have been the norm to 
date – to achieve more of an impact on campus. The event will be a carnival with games 
that emphasise the elements of chance versus skill to bring home some of the myths of 
gambling in an entertaining way.  
 
More details will follow when arrangements have been firmed up. Permission has to be 
obtained from the three participating universities – the University of Johannesburg, the 
Vaal University of Technology and the Tshwane University of Technology. The intention 
had been to schedule it for early October, however, because there was unrest on two 
campuses, the event had to be postponed to early next year. 
 
Sassa Outreach 
Visits to 79 Sassa/CPS paypoints were completed during the quarter, reaching an 
estimated 28 190 beneficiaries. See Annexure for further details.  
 
This brings the tally for the financial year to date to 151 pay point visits and interactions 
with up to 53 455 beneficiaries.  
 
We have requested confirmation of approval from Sassa management in response to a 
paypoint supervisor’s request for an updated letter of authority. 
 
Transport Hub Outreach 
During the current quarter visits were paid to 64 transport hubs – comprising 30 taxi 
ranks, 26 train stations, one bus station and seven (7) combined hubs – reaching about 
25 650 commuters. See Annexure for more details. This brings the total tally for the 
financial year to date to 120 transport hubs and 48 455 interactions.  
 
Special events 
A variety of 15 community activities took place – centred on various events, including six 
(6) sports gatherings, one (1) church meeting, and eight (8) community service venues – 



  

reaching more than 5 140  people in this way.  
 
One of the highlights during this quarter was NRGP participation, along with other 
providers, in the Gay and Lesbian Festival held in Vereeniging on 6-7 September. 
 
More opportunities for community interface are being sought – at churches, formal and 
informal sporting events, careers and other expos or community festivals, community 
centres such as clinics and multi-purpose hubs, including sports centres – primarily in the 
areas where the current team of facilitators are based. On such occasions, facilitators 
hand out leaflets and interact with the public. 
 
Soweto Festival Expo  
 The festival ran from 26 to 28 September at the JHB Expo Centre/Nasrec and included 
over 100 SMMEs and 100 commercial, NGO, municipal and government exhibitors, with 
media support from e-TV and Jozi FM. 
  
Activities included retail and government exhibitions, a kiddies hall, games, food stalls 
and indoor and outdoor entertainment. There was a wide variety of consumer exhibits. 
  
There were effectively only two halls, an outdoor arena and a carnival area. One hall was 
dedicated to youth. The other housed all other stands, from retail to educational to 
Government agencies. The NRGP managed to secure a corner stand on a main passage 
in the middle of this hall, with the intention of increasing visibility. 
  
Attendance at the show was quite slow on Friday, Saturday was a little busier, but still 
not what was expected, however Sunday made up for it. There was a Gospel Concert at 
the show which was extremely well attended (reportedly 15 000 people). Facilitators 
divided between being on the stand and going out to the arena to interact with people. 
This definitely increased our exposure. 
  
To give you an idea, three-quarters of the total collateral was distributed on Sunday. 
  
Distribution was as follows: comics (3 500), playing cards (4 000), leaflets (3 000) and 
bookmarks (1 000). 
 

        
 



  

   
 

     
 

    



  

 
FEEDBACK FORMS RECEIVED FROM SOME SCHOOLS 

 
These are available on request. Comments extracted for convenience. 
(Note: minor grammatical errors in the text have been corrected, without changing 
meaning/intention.) 
 
The programme is engaging/interactive. 
M H Koom, Deputy Principal – Kagiso Senior Secondary – Kagiso 
 
I would like to request the Gambling Programme group revisit the school quarterly, 
because it helps learners. 
Sithole Rent David, Teacher – Kgatelopele Secondary - Mokono 
 
I would not hesitate to recommend the facilitators to any department for the good 
or outstanding presentation displayed. Bravo!!! 
Benjamin Baloyi, Liaison Officer – Senthibele Senior Secondary – Soshanguve 
 
Excellent performance, Learners gained a lot. 
Ms C M Teffo, L O Educator – Phateng Secondary – Bufferzone Mamelodi East 
 
The presentation was so informative; I wish every educator can be exposed to this. 
K P Mofzoa, HOD – Mapenane Secondary – GaRankuwa 
 
Very good presentation. 
G E T Montsho, Principal – Abel Motshoane Secondary – Winterveld 
 
Everything was well organised. They knew what was expected of them. The play 
was so relevant to our learners. 
Zacharia Mhtlala, HOD – M H Baloyi Secondary – Winterveldt 
 
It was fruitful. 
Naledi Lebegatu, L O Teacher – Moletsane Secondary – no address 
 
The program touched on the problem we are facing wherein boys are involved in 
gambling. 
MN Maimane, Principal – Father Smangaliso Mkhatshwa Secondary – Winterveldt 
 
The programme should not be a once off thing, it must be an ongoing 
programme… 
Pinky Maluleke, Deputy Principal – Sekano-Ntoane Secondary – Senaoane 
 
The presentation of the workshop were great. 
Matsibe Mamacla, HOD HSS – Phefeni Secondary – Orlando West 
 
The programme is good, but it should be continuous throughout the year. 
J Matlou, SBST Co-ordinator – Mabopane Secondary – Mbopane 
 
The presentation was informative, but learners tend to be unruly and hence 
disturbed. We need more presentations in the future. 
Ms M Maduma, HOD (LO) – Job Rathebe Junior Secondary – Orlando 
 
The learners were enthusiastic about the programme. We need this now and then 
to instill discipline amongst our learners. 
Pinky Maluleke, Deputy Principal - Sekano-Ntoane Secondary – Senaoane 


