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The main work of the Foundation is to run the National Responsible Gambling Programme (NRGP) – a public/

private sector partnership of government regulators and the gambling industry in South Africa.

Founded in 2000, and funded primarily by the private sector, the NRGP is a comprehensive response 

to the challenges posed by problem gambling in a developing nation such as South Africa. It is the first 

national initiative including a problem gambling counselling line, treatment, research and training in a  

single organisation.

The NRGP is funded by voluntary contributions from the gambling industry. All gambling companies in 

South Africa, except the lottery, contribute towards its funding. By agreement, this funding should equal 

0.1% of gross gambling revenues (money staked less money paid out in winnings). This currently gives the 

Foundation an annual income of R20 278 491 (or including Gauteng R23 331 491) million from the industry.

The Foundation has also undertaken special projects at the request of provincial governments or gambling 

boards, specifically the Gauteng Gambling Board since 2004.

The South African Responsible Gambling Foundation is now a registered Non-Profit Company (NPC) 
which was first formed as a Section 21 company in 2004. Although it is independent, it reports regularly 
on its activities to the provincial and national authorities charged with the regulation of gambling.

The board of the Foundation has an equal number of regulators and industry professionals together 
with its independent chairperson. The executive director is a full member of the Board and there is 
provision for adding additional members to the board as required.

The directors are Vincent Maphai (independent chairperson and businessman); Thembinkosi Ngobese 
(current CEO of the Casino Association of South Africa - CASA); Professor Linda de Vries of the 
National Gambling Board of South Africa; Serobi Maja (Limpopo Gambling Board); Dave Webster 
(Sun International); and Mrs Nana Magomola (Executive Director).
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Message from Dr Vincent Maphai

Chairman: South African Responsible Gambling Foundation 

Once again, it is most gratifying to present this 

annual report, which provides an account of the 

Foundation’s work and achievements relating to 

the National Responsible Gambling Programme 

(NRGP) and other projects undertaken for the 

Guateng Gambling Board over the 2013/14 

financial year. In doing so, we not only meet 

out statutory reporting duties as a public entity 

governed by the provisions of the Public Finance 

Management Act, but furnish legislators, 

regulators and the gambling industry itself with a  

record of our activities in the fields of prevention, 

education, treatment and research.

In all these fields, the NRGP has continued 

to grow national awareness about gambling 

disorders and responsible gaming, while offering 

effective methods of treatment for the disorder, 

free of charge and in numerous locations across 

the country. The treatment network has, at this 

point, 72 mental health professionals in the 

field, who are conducting approximately 1 500 

therapy sessions with problem gamblers and 200 

family therapy sessions every month.

Important progress was made during the year 

with the establishment of our crisis management 

service, through which casino employees are 

given immediate support and insight regarding 

potential problem gamblers. The benefit of 

offering such mentoring to staff who deal directly 

with gamblers is that informed employees suffer 

much less from stress-related problems when 

empowered to deal effectively with problem 

gamblers.

As this report demonstrates, during the 2013/14 

financial year the crisis manager visited 29 

casinos, reaching 786 casino staff employees 

during 118 mentoring sessions, as well as 

providing 22 individual mentoring sessions. 

This is bound to become an increasingly valued 

and effective element of our treatment and 

counselling programme in future years. 

While, as in previous years, this report shows a 

year of steady progress and accomplishment, it 

would be remiss of me not to refer to the widening 

policy vacuum within which the Foundation 

is seeking to exercise its mandate. In South 

Africa, as elsewhere in the world, convenience, 

ease of access, competitively priced products 

and the comfort of gambling from home are 

impelling more and more gamblers towards the 

Internet. A growing body of literature confirms 

that these unique features of Internet gambling 

almost certainly facilitate the development or 

exacerbation of gambling disorders. 

In the face of growing evidence of the link 

between online gambling and problem gambling, 

I have referred on numerous occasions in recent 

years to the urgent need for policy-makers to 

ensure, in good time, that our regulatory regime 

is abreast with the rapidly evolving phenomenon 

of remote or Internet gambling. 

It is our hope that the relevant parliamentary 

portfolio committee, charged with the oversight 

of South Africa’s gambling industry, will finalise 

its approach to the report of the Gambling 

Review Commission, which was completed in 

2011.  The completion of Policy and legislative 

responses to the pressing issues raised in that 

document has become a desperate imperative.
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Thus, while the National Gambling Amendment 

Act of 2007 provides for the regulation and 

licensing of interactive gambling, so as to protect 

society against the stimulation of the demand 

for gambling, the necessary regulations are yet 

to be approved, with the result that interactive 

gambling remains illegal in South Africa. 

As this and previous annual reports show, the 

Foundation is more than adequately equipped 

to adapt to the demands of a rapidly evolving 

gambling environment. Yet, to evolve in this 

way and to craft new responses to the particular 

challenges thrown up by the advent of remote 

gambling, we rely on a regulatory and legislative 

framework. If South Africa’s law-makers provide 

us with this essential regimen, the Foundation 

will not be slow in developing the tools to protect 

the public from harm.     

This annual report can provide only a formal 

overview of the Foundation’s very active and 

productive 2013/14 year. It cannot hope to paint 

an adequate picture of the dedication that our 

team brings to every area of our endeavour, 

and – as always when introducing this annual 

report – I am honoured to pay a warm word of 

thanks to the dedicated staff, whose energetic 

commitment to the organisation’s mandate 

continues to maintain our international 

reputation and to ensure that we meet the high 

expectations imposed upon us by our partners in 

South Africa’s gaming industry and among the 

regulating and policy-making authorities. 

Under the leadership of our new chief executive, 

Nana Magomola, we have been able to record 

another year of exceptional progress and 

measurable achievement. I must also express 

my gratitude to my colleagues on the Board 

of the South African Responsible Gambling 

Foundation, who have continued to insist on the 

highest standards of corporate governance while 

at the same time demonstrating an extraordinary 

level of support and understanding for the 

NRGP’s work. Our NRGP work would not be the 

world-class service it is without the hard work of 

its experts and service providers, to whom we 

owe gratitude for their dedication.

Vincent Maphai

June 2014



Message from Mrs Nana Magomola, Executive Director 

Looking back over the past year as Executive 

Director, my principal priority has been to 

familiarise myself thoroughly with the activities 

and diverse tasks of the South African 

Responsible Gambling Foundation and its main 

project, the National Responsible Gambling 

Programme (NRGP). In order to learn at first hand 

about the myriad operational components of this 

most important and sensitive national initiative, I 

have spent much of the year under review in the 

regions, where it has been possible to observe 

our work in the fields of public education, harm-

prevention, treatment and counselling, and 

training for regulators and industry employees.

In the course of those regional visits and from 

my observations during the regional workshops, 

I have learned that the quality of the people 

who work for an enterprise is fundamental to its 

success. By its very nature, to work for the NRGP 

is very often to accept long and inconvenient 

hours, delicate encounters with frequently-

troubled clients, and difficult decisions in an 

environment which will always be contentious 

and the subject of sometimes heated public 

debate. But I have been enormously impressed 

by the standards that have been set – and 

repeatedly exceeded – by the NRGP team. 

Problem gambling impacts on many facets of the 

pathological gambler’s life experience, including 

his or her physical and mental health, family and 

social relationships, employment and finances. 

This makes the task of the counsellor all the 

more complex. South Africa may be grateful 

that individuals seeking assistance for gambling 

problems are able to access free attention by 

professionals who can confidently demonstrate 

the highest levels of knowledge, skill and 

competence and who adhere to the highest 

standards of ethical practice. 

In the field of public awareness and prevention, 

too, the challenges posed by a multicultural 

society in which community perceptions of 

gambling vary greatly, it is extraordinarily difficult 

to craft and project cautionary messages that 

simultaneously promote informed consumer 

choice and alert target audiences to the dangers 

of excessive gambling. However, our work in 

schools has continued to be a particularly notable 

aspect of the NRGP’s work in this area, and – as 

this annual report demonstrates – sets the tone 

for a variety of public education initiatives that 

compare well with any global equivalents.       

It is no small achievement that a developing 

country such as ours, with its numerous 

competing demands for scarce financial and 

human resources, should be able to boast so 

pro-active and effective a package of responsible 

gambling programmes. Ranging from advertising 

campaigns focused on particularly vulnerable 

sectors of our society such as schoolchildren, 

the training of employees of gambling operators 

and the regular refresher-training for treatment 

professionals to our pioneering research projects, 

South Africa continues to rank among the 

world’s most sophisticated jurisdictions.

At the beginning of the year under review, 

the findings were published of an assessment 

undertaken by the Canadian reputation 

consultancy GlobeScan. This evaluated the 

SARGF ANNUAL REPORT 2014 PAGE 4



SARGF ANNUAL REPORT 2014 PAGE 5

effectiveness of the NRGP in minimising the 

problems caused by excessive gambling against 

the achievements of other jurisdictions where 

gambling is legalised and regulated in similar 

ways to those which obtain in South Africa. 

GlobeScan was also asked to estimate the 

NRGP’s international reputation as an effective 

and cost-effective provider of services to actual 

and potential problem gamblers.

The report’s main findings were almost entirely 

favourable in respect of the work of the NRGP 

by comparison with other jurisdictions. Among 

its several positive conclusions was that the 

NRGP enjoys a high degree of credibility as a 

body which is independent of both government 

and industry, whose service-providers work 

coherently together and are well-led, whose 

work is appropriately research-based and which 

is honest in its dealings with both media and 

government. No other jurisdiction has a single 

organisation about which all these claims are 

credibly made.

Importantly, the NRGP is seen as a global leader 

in relation to promoting responsible gambling; its 

work is studied closely by industry professionals 

and regulators world-wide as well as by all 

service-providing organisations; it is uniformly 

spoken of admiringly; it is regarded by some as a 

leader in the field whose structure and workings 

provide a model of public/private sector co-

operation to be emulated internationally.

Such a set of findings would not have been 

forthcoming unless the work of the NRGP was 

underscored and driven by an extraordinarily 

dedicated team of employees. To all of them, and 

to the board of the SA Responsible Gambling 

Foundation, I am extremely grateful for the 

commitment and loyalty they have displayed in 

ensuring that we have been able to meet not 

only our social obligations to South African 

society, but the statutory expectations placed 

upon us by the country’s rigorous regulatory 

framework.

Mrs Nana Magomola

June 2014
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Profiles of Board Members

Dr Vincent Maphai (Chairman)

Dr Vincent Maphai has had a distinguished 

academic and business career spanning more than 

three decades.   He retired recently as Executive 

Director of Corporate Affairs and Transformation 

of the South African Breweries Ltd.  In 2004, he 

was appointed Chairman of BHP Billiton, Southern 

Africa.  He studied at universities in Europe, United 

Kingdom and the United States. Dr Maphai was 

appointed executive director of social dynamics at 

the Human Sciences Research Council in 1996, he 

headed the Presidential Review Commission, set up 

by then president Nelson Mandela to investigate 

government restructuring and service delivery in 

1998, and he also served a term as chairman of the 

SABC board in February 1999. More recently he 

was appointed as one of the commissioners on the 

National Planning Commission.

M E N Nana Magomola (Executive Director)

Mrs Nana Magomola joined the Foundation 

following a very varied career in both the public 

and private sectors, with additional experience 

with NGOs and service on both the Limpopo 

Gambling Board and the National Gambling Board. 

Magomola has a BSc degree from the University of 

New York and an LLB degree from Wits, together 

with several executive qualifications from a range 

of international universities. She sits on the Board 

of Governors of Rhodes University, the Board of 

Trustees of the Nelson Mandela Children’s Fund 

and the Nelson Mandela Children’s Hospital. She 

was previously Director General of the North 

West Provincial Government, Executive Director of 

Thamaga Investment Holdings and Head of Public 

Affairs for Eskom. 

Professor Linda de Vries 

Linda de Vries is an educator, business leader, 

business developer, international regulatory 

role player as well as an author. She has been 

professor in the School of Business and Finance 

at the University Western Cape for more than  

30 years. 

Linda served as Vice President for OSSREA 

(Organisation for Social Science research in East and 

Southern Africa), and board member of SANPAD, a 

research development agency between Netherlands 

and South Africa, where she also chaired the Finance 

committee. She studied in the USA (SUNY, Albany 

and Duke University, North Carolina) as well as at 

the University of Stellenbosch (MBA) and University 

of the Western Cape (BComHons).

She serves as chairperson of the National Gambling 

Board of South Africa and was previously chairperson 

of both the Gambling Regulators of Africa Forum 

(GRAF), and the Western Cape Gambling Board, 

and vice chairperson of the Independent Regulatory 

Board of Auditors (IRBA). She served as chairperson 

of business enterprises, namely Broadcape (Pty) Ltd 

and Vuya (Pty) Ltd and was also a founder member 

of KFM Radio (Pty) Ltd.

Her global leadership roles included being an 

advisor to ministries in Peru and Namibia, as well 

as thought leader at international conferences. 

Members of the Board of the SA Responsible Gambling Foundation are (back, from left to right): Dave Webster, Themba Marasha, Thembinkosi Ngobese, 
Serobi Maja and (front): the Executive Director Nana Magomola, the Chairman Dr Vincent Maphai, and Professor Linda de Vries.
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She has published in world-class journals and co-

authored a number of university text books.  As 

corporate governance expert and finance and 

business developer, she presented a range of 

capacity building programmes in Public Finance 

and Corporate Governance to delegates from 

Nigeria, Ethiopia and Tanzania for the World Bank.

Serobi Maja

Serobi Maja, CEO of the Limpopo Gambling Board 

since 2001, and a long serving board member of 

the SARGF. He was appointed as the first black 

African President of the International Association 

of Gaming Regulators (IAGR) for the years 2012-13 

and is a member of the IAGR Board of Trustees. He 

also serves as chairman of the Gaming Regulators 

of Africa Forum (GRAF) for 2014-15. He was an 

adviser to Working Group One of the Convention 

for a democratic South Africa (Codesa) and Head 

of the Department of Safety and Security in 

Limpopo for 1999-2000. He is chairman of the 

Supreme Council of the Babina Phuthiba Ga-Maja 

Traditional Council and also serves on the Council 

of the University of Venda.

Themba Marasha 

Themba Marasha joined the gambling industry 

as an investigator for the provincial regulatory 

authority, the Mpumalanga Gambling Board, 

in 1998. He had acquired great exposure to 

operational issues through training in the Nevada 

Gaming and Control Board and United Kingdom 

Gambling Commission (the then Great Britain 

Gambling Board), that was complemented by 

operational experience in both the licensing and 

gaming control aspects of the industry.

Themba has progressed through the ranks from 

investigations officer to his current position 

as Chief Compliance Officer of the National 

Gambling Board, where he is responsible for the 

strategic leadership of the gambling industry at a 

national level. He was instrumental, in conjunction 

with the Financial Intelligence Centre (FIC), in 

implementing the money laundering controls in the 

gambling industry as recommended by the inter-

governmental body, the Financial Action Task Force 

(FATF). He was also involved in the implementation 

of the Limited Payout Machine gambling industry 

in South Africa, and was a member of the team 

that drafted the legislation on interactive gambling, 

which is still work in progress. 

Themba has a BCom(Hons) degree and a post-

graduate diploma in Management. He is an 

Executive Development Programme graduate from 

the University of Nevada in Reno, and has also 

attained a number of certificates in management.

Thembinkosi Ngobese 

Themba Ngobese is an Advocate and since 2013 

Chief Executive Officer of the Casino Association 

of South Africa, a voluntary association that 

represents 35 of the 36 casinos in South Africa 

operated by major players such as London Clubs 

International, Peermont Global, Sun International 

and Tsogo Sun.  Prior to joining CASA, he was the 

Group Compliance & Legal Services Executive at 

Peermont Global from 2002 to 2012, where he 

was responsible for ensuring compliance of the 

Group with gambling legislation as well as other 

applicable legislation.  He was also responsible for 

the provision of legal services to Group operations 

including the drafting and vetting of operational 

agreements, rendering of legal advice and liaison 

with external legal advisors.  Prior to his Peermont 

post, he had held senior positions at the Gauteng 

Gambling Board and the National Gambling Board 

of South Africa, respectively.  Since 2012 he has 

also served on the Board of the South African 

Chapter of the Association of Certified Anti-Money 

Laundering Specialists (ACAMS).  Themba holds 

BProc and LLB degrees both from the University of 

the Witwatersrand, as well as a Certificate in Legal 

Practice from the University of South Africa.

Dave Webster

David Webster, Group General Manager: 

Customer Insight at Sun International, represents 

the Casino Association of South Africa (CASA). 

David was one of the founders of the Foundation’s 

National Responsible Gambling Programme. Sun 

International is the leading casino operator in 

South Africa and has 13 casinos in all but one 

(Mpumalanga) of South Africa’s nine provinces.

David was educated at St John’s College, 

Johannesburg and studied Hotel Management at 

the then Witwatersrand Hotel School. Since 1978 

he has worked for Sun International in a variety 

of roles, including hotel operations, information 

technology, property development and gaming 

marketing.

David is married to Tracey and they have two 

daughters. David’s interests and hobbies are diverse 

and include wildlife conservation, guiding, cycling 

and open water swimming. David is a member of 

the SANParks Honorary Rangers where he serves 

on the National Executive Committee.



The period under review has been has been 

exceptionally productive from the perspective of 

creating international awareness of the NRGP’s 

Treatment Programme through involvement in 

conferences and other activities as well as the 

publication of academic papers. 

•	 Dr	Heidi	Sinclair,	NRGP	Psychiatrist,	was	invited	

to attend the first Behavioural Addictions 

Conference in Budapest during March. Dr 

Sinclair presented a paper on “The effectiveness 

of a cognitive behavioural intervention for 

pathological gambling: A country-wide study”. 

•	 Drs	 Pretorius	 and	 Sinclair	 were	 privileged	

to attend the three-yearly conference on 

gambling and risk-taking in June in Las Vegas. 

The conference has a major focus on treatment 

and was a valuable learning opportunity. The 

latest research on treatment, internet and 

youth gambling, among other topics, was 

presented.  Dr Sinclair presented a paper on 

the research currently underway to assess 

the effectiveness of the NRGP treatment 

programme. Dr Pretorius conducted a poster 

presentation with the title “Clinical profile and 

psychiatric co-morbidity of treatment-seeking 

individuals with pathological gambling”. 

•	 Dr	 Sinclair	 was	 also	 invited	 by	 the	 Finnish	

“Gambling in Social Sciences Project”, which is 

part of the Department of Alcohol, Drugs and 

Addiction at the National Institute for Health 

and Welfare, and was a keynote speaker at 

the Casinos and the Public Good Conference in 

Helsinki, Finland during September. 

•	 Dr	 Sinclair	 was	 invited	 by	 Gamcare	 in	 the	

United Kingdom to address their annual 

Clinical Conference on the NRGP Treatment 

Programme.

Other highlights of the past year include the 

attendance of a course in Recovery Coaching by 

the telephone counsellors, the four Generation 

Y workshops which were attended by treatment 

management and telephone counsellors, the 

operationalising of the new caller data capturing 

system and the training workshop for Treatment 

Professionals which was held in October.

Treatment Programme 

Clinical Evaluation and Data

Clinical evaluations by Treatment Professionals (TPs) 

are conducted on every problem gambler that is 

referred for treatment. This helps us to understand 

what our treatment seeking population looks 

like and informs future treatment strategy. Every 

evaluation is scrutinised by Dr Sinclair who will 

intervene under specific circumstances to ensure 

the client is treated optimally.

Upon completion of the treatment programme, 

the TP completes another assessment which is 

forwarded to Dr Sinclair. This information assists 

in assessing the effectiveness of the programme.  

Treatment Network

The Treatment Network has remained consistent 

over the last year except for one TP, who resigned 

upon his retirement and also moved away from 

Windhoek, and another TP from Cape Town who 

is emigrating.

The Treatment Network now consists of 72 

therapists, all of whom are registered Psychologists 

or Social Workers.

The annual training conference for Treatment 

Professionals was held in October 2013 in Pretoria. 

The aim of these annual training conferences 

is to provide the network with training in the 

international best practices in treating gambling 

addiction as well as to ensure compliance with 

NRGP procedures and protocols.

Professor Rory Reid, an Assistant Professor and 

Research Psychologist in the Department of 
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Psychiatry at UCLA was invited to address the 

conference. Among his many achievements 

Professor Reid is an expert in treating the 

families of problem gamblers. The focus of the 

2013 conference was on treating and supporting 

the family members and significant others of 

problem gamblers. 

The following elements were covered: 

Understanding and Developing Healthy 

Boundaries, Coping with Stress, Anxiety, 

and Worries, Financial Safety; Reorganising 

Relationships with Money, Awareness and 

Understanding about Problem Gambling, and 

Communicating with a Problem Gambler.

Professor Reid has developed a manual for the 

family programme, which was sponsored by the 

government of California and UCLA. Permission 

was given to the NRGP to use this manual for 

its family support and treatment programme. 

This will now form the basis of the NRGP Family 

support programme. Three sessions are allowed 

for treatment and support to family members 

– and, can be increased at the discretion of the 

Treatment Director. 

Professor Reid has also addressed a Regulators 

and Industry conference which was hosted by 

the SARGF at Emperor’s Palace.

Inpatient Treatment

The number of clients referred for inpatient 

treatment in the past year has remained 

consistent at about one a month. 

Based on the information shared at the Las 

Vegas conference, the treatment management 

team has decided that it should exercise greater 

control over the inpatient programmes that have 

until now been offered at four inpatient facilities 

in the country. 

It has been our experience that our gambling 

clients who are admitted for inpatient treatment 

are always in the minority and not enough focus 

is put on gambling addiction because most 

patients at these facilities are alcohol or drug 

addicts. This leaves our clients feeling that they 

do not fit in and that their addiction is not being 

adequately addressed. 

This is despite our best efforts to train the 

therapists at the various facilities in our gambling 

specific programme. Inpatient treatment is 

expensive and it is our view that this money 

would be better spent if we are assured that our 

clients receive proper attention. 

We have therefore identified a new facility in 

Cape Town where the Clinical Director is one of 

The annual conference for Treatment Professionals 



our TPs and he personally treats the gambling 

patients who are admitted. Two patients have 

been admitted there and the feedback from 

the patients is very positive. This facility is also 

very positive about collaborating with them and 

allows our psychiatrist to see the patient regularly 

during the 28 day programme.

Problem Gambling Counselling Line

Total calls to the Counselling line have increased 

slightly over the past year and nuisance and hoax 

calls have decreased. Referrals for outpatient 

treatment has increased by almost 10%. It 

is interesting to note that referrals for family 

support counselling and family intervention have 

increased by 25% year on year. 

Supervision and Training of Telephone 

Counsellors

During the past year the telephone counsellors 

have attend a workshop in Recovery Coaching, 

held over three weekends. 

The Recovery Coaching Programme represents 

a new approach to client after-care. Since 

2009 we have been running an Integrated 

Care Programme (ICP), a follow-up call-back 

programme of all problem gamblers. These 

clients are called back at intervals for a 24 month 

period after termination of the outpatient 

treatment programme. The aim of the ICP is to 

offer continued support, prevent, identify and 

act on relapses speedily and obtain feedback 

about the programme. 

Concerns have however been raised that the ICP 

is not structured enough and that Counsellors 

seldom feel that they add value. They are often 

treated rudely by clients. It was therefore decided 

to restructure the ICP and to give it a coaching 

focus where elements of recovery are covered 

systematically. Clients who indicated at the point 

of referral that they wanted to be called back 

will be followed up and specific content will be 

covered. The telephone counsellor becomes like 

a “coach” to the gambler in recovery. Coaching 

is however not forced upon clients and they can 

decide to opt out of the process – an important 

therapeutic aspect in them accepting control of 

their behaviour and its consequences.

Attending the recovery coaching programme has 

been a growth experience for the Counsellors 

and personally fulfilling for everyone.

Integrated Care Programme (ICP)

The ICP is in the process of being reviewed to 

reflect elements of the Recovery Coaching 

Programme.

Database

The database, where all caller information is 

captured and stored, has been operational since 

2009 and is a rich source of information.

An enhanced database with new functionalities 

have now been developed and is operational. 

This allows for different types of reports to be 

generated.

Awareness Activities
Ongoing efforts have been made to improve 

awareness of the NRGP services. These include 

training to medical and other mental health 

professionals and participation in corporate 

wellness days.

It is also the aim of the treatment management 

team to represent the work of the NRGP at 

professional forums so as to obtain input from 

international experts. Besides the international 

conferences where the NRGP was represented, 

an article produced by the NRGP and UCT was 

accepted for publication in the November 2013 

issue of Annals of Clinical Psychiatry. The work – 
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Guest speaker Professor Rory Reid
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titled The effectiveness of a cognitive-behavioural 

intervention for pathological gambling: A 

country-wide study – represents an assessment of 

the efficacy of the NRGP programme undertaken 

by Dr Sinclair in collaboration with colleagues  

(S  Pasche, A Pretorius, P Collins, and DJ Stein).

Awareness activities included the following: 

Four community awareness workshops were held 

in Durban, Rustenburg, Witbank and Polokwane. 

These workshops were well attended by  

Treatment staff, namely the management team, 

telephone counsellors and treatment professionals 

from the respective areas. Meeting with young 

people from the various communities was a 

gratifying experience to all. Drs Sinclair, Pretorius 

and telephone counsellors gave presentations and 

inputs during the community workshops. 

Drs Pretorius and Sinclair were invited to 

participate in a radio interview by the Afrikaans 

radio station RSG that aired a documentary on 

gambling.

•	Dr	Heidi	Sinclair	–	

•	Gave	 a	 talk	 on	 the	 NRGP	 and	 problem	

gambling at the medical forum at Groote 

Schuur Hospital 

•	Produced	 a	 poster	 presentation	 in	

collaboration with UCT on the suicidality of 

NRGP callers, which is on display at all public 

events

•	Lectured	 to	 students	 doing	 the	 Diploma	 in	

Addictions at the University of Stellenbosch, 

Stikland Psychiatric Hospital

•	Lectured	 at	 an	 Addictions	 Seminar,	 Groote	

Schuur Hospital

•	Lectured	 at	 a	 Research	 Day	 held	 at	

Valkenburg Hospital

•	 In	April	one	of	the	telephone	counsellors,	Johan	

Arries, represented the NRGP at an employee 

wellness day in Vredenburg organised by the 

Saldanha Municipality in the Western Cape.

Debt Management
Debt consolidation and counselling remain an 

important additional service to problem gamblers 

in the process of recovery. On average, two 

problem gamblers a month have been referred 

to our outsourced service provider, Money Sense, 

for debt management.

15th tri-annual international conference: Dr Heidi Sinclair, Professor 
Linda de Vries,  Nana Magomola and Dr Adele Pretorius.  
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NATIONAL RESPONSIBLE GAMBLING COUNSELLING STATISTICS

Counselling Calls and Referrals:

Counselling Line Statistics

TOTAL FOR THE FINANCIAL YEAR 
MAR 12 - FEB 13

TOTAL FOR THE FINANCIAL YEAR 
MAR 13 - FEB 14

PROBLEM GAMBLING CALLS

Treatment Referrals of Problem Gamblers

Telephone Counselling of Problem Gamblers

Information about Problem Gambling

1 106

172

578

59.59%

9.27%

31.14%

992

75

495

63.51%

4.80%

31.69%

1 856 100% 1 562 100%

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 12 - FEB 13

% OF OTHER 
PROBLEM 

GAMBLING CALLS

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 13 - FEB 14

% OF OTHER 
PROBLEM 

GAMBLING CALLS

OTHER PROBLEM GAMBLING REFERRALS

Repeat Outpatient Treatment

Inpatient Treatment Referral

Treatment Referrals - Family Programme

114

12

230

32.02%

3.37%

64.61%

74

4

222

24.67%

1.33%

74,.00%

356 100% 300 100%

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 12 - FEB 13

% OF TOTAL 
CALLS

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 13 - FEB 14

% OF TOTAL
 CALLS

OTHER CALLS

General Enquiries

Hoaxes

Silent

Wrong numbers

4 441

443

924

679

51.05%

5.09%

10.62%

7.81%

2 329

319

519

585

41.49%

5.68%

9.24%

10.42%

6 487 74.57% 3 752 66.83%

TOTAL NUMBER OF PROBLEM GAMBLING CALLS 2 212 25.43% 1 862 33.17%

TOTAL NUMBER OF CALLS TO COUNSELLING LINE 8 699 5 614
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NATIONAL RESPONSIBLE GAMBLING COUNSELLING STATISTICS (continued)

Other Data

Counselling Line Statistics (continued)

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 12 - FEB 13

% OF PROBLEM 
GAMBLING 

REFERRAL CALLS

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 13 - FEB 14

% OF PROBLEM 
GAMBLING 

REFERRAL CALLS

TIME OF CALL (PROBLEM GAMBLER)

8am - 12 Midday

12 Midday - 8pm

8pm - 8am

529

746

56

47.83%

67.45%

5.06%

567

842

71

57.16%

84.88%

7.16%

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 12 - FEB 13

% OF FAMILY 
PROBLEM GAMBLING  

REFERRALS

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 13 - FEB 14

% OF FAMILY 
PROBLEM GAMBLING  

REFERRALS

FAMILY PROGRAMME REFERRALS - 

RELATIONSHIP TO THE GAMBLER

Spouse/Partner

Parent

Child

Sibling

Other eg friend, casino staff, etc

144

35

33

13

3

63.16%

15.35%

14.47%

5.70%

1.32%

142

27

28

15

10

63.96%

12.16%

12.61%

6.76%

4.50%

228 100% 222 100.00%

FAMILY PROGRAMME REFERRALS - 

COUNSELLING PROGRAMME

Counselling

Intervention Planning

Both (Counselling and Intervention)

84

91

53

36.84%

39.91%

23.25%

101

67

54

45.50%

30.18%

24.32%

228 100% 222 100.00%

NRGP Advertisement
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NATIONAL RESPONSIBLE GAMBLING COUNSELLING STATISTICS (continued)

Analysis of Problem Gambling Referrals

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 12 - FEB 13

% OF PROBLEM 
GAMBLING 

REFERRAL CALLS

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 13 - FEB 14

% OF PROBLEM 
GAMBLING 

REFERRAL CALLS

AREA

KwaZulu-Natal

Western Cape

Eastern Cape

Free State

Gauteng

North-West 

Limpopo

Mpumalanga

Northern Cape

Lesotho

Swaziland

Namibia

Botswana

Other

Unknown

185

152

83

51

550

16

16

36

12

0

0

1

0

4

0

16.73%

13.74%

7.50%

4.61%

49.73%

1.45%

1.45%

3.25%

1.08%

0.00%

0.00%

0.09%

0.00%

0.36%

0.00%

158

128

64

44

490

33

18

41

14

0

0

2

0

0

0

15.93%

12.90%

6.45%

4.44%

49.40%

3.33%

1.81%

4.13%

1.41%

0.00%

0.00%

0.20%

0.00%

0.00%

0.00%

1 106 100% 992 100%

MARITAL STATUS

Married

Divorced

Single

Widowed

Separated

Unknown

550

115

357

49

28

7

49.73%

10.40%

32.28%

4.43%

2.53%

0.63%

465

80

380

20

34

13

46.88%

8.06%

38.31%

2.02%

3.43%

1.31%

1 106 100% 992 100%

SEX

Male

Female

Unknown

644

459

3

58.23%

41.50%

0.27%

635

349

8

64,01%

35,18%

0,81%

1 106 100% 992 100%

Counselling Line Statistics (continued)

Telephone Counsellors
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NATIONAL RESPONSIBLE GAMBLING COUNSELLING STATISTICS (continued)

Analysis of Problem Gambling Referrals (continued)

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 12 - FEB 13

% OF PROBLEM 
GAMBLING 

REFERRAL CALLS

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 13- FEB 14

% OF PROBLEM 
GAMBLING 

REFERRAL CALLS

AGE

20

20 - 40

40 - 60

60+

Unknown

63

509

466

68

0

5.70%

46.02%

42.13%

6.15%

0.00%

21

516

382

71

2

2.12%

52.02%

38.51%

7.16%

0.20%

1,106 100% 992 100%

LANGUAGE PREFERENCE

English

Afrikaans

isiXhosa

isiZulu

Sesotho

Vernacular

Other

777

178

17

42

17

70

5

70.25%

16.09%

1.54%

3.80%

1.54%

6.33%

0.45%

801

71

14

29

12

65

0

80.75%

7.16%

1.41%

2.92%

1.21%

6.55%

0.00%

1 106 100% 992 100%

EMPLOYMENT

Employed

Unemployed

Optionally unemployed (e.g. housewife)

Part-time / Temp

Self-employed

Retired

Pensioner

Dependant

Unknown

620

108

36

32

228

11

47

23

1

56.06%

9.76%

3.25%

2.89%

20.61%

0.99%

4.25%

2.08%

0.09%

588

102

21

33

185

1

42

10

10

59.27%

10.28%

2.12%

3.33%

18.65%

0.10%

4.23%

1.01%

1.01%

1 106 100% 992 100%

Counselling Line Statistics (continued)
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NATIONAL RESPONSIBLE GAMBLING COUNSELLING STATISTICS (continued)

Analysis of Problem Gambling Referrals

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 12 - FEB 13

% OF PROBLEM 
GAMBLING 

REFERRAL CALLS

TOTAL FOR THE 
FINANCIAL YEAR 
MAR 13 - FEB 14

% OF PROBLEM 
GAMBLING 

REFERRAL CALLS

RELATED PROBLEMS

Previous Gambling Treatment

Alcohol / Drug Problem

Other Psychiatric Problems

Suicidal Ideation

Gamblers Anon Attendance

Casino Exclusions

Criminality

103

118

0

197

51

436

120

9.31%

10.67%

0.00%

17.81%

4.61%

39.42%

10.85%

74

138

0

194

71

405

114

7.46%

13.91%

0.00%

19.56%

7.16%

40.83%

11.49%

TYPE OF GAMBLING

Casino Slots

Non-Casino Slots (LPMs)

Casino Table Games

Bookmakers (Totes, sports, etc)

Lottery

Scratch Cards

Internet Gambling

Bingo

Private Gambling

Tote

Other

More than One

Unknown

579

41

215

10

0

2

15

1

16

37

30

158

2

52.35%

3.71%

19.44%

0.90%

0.00%

0.18%

1.36%

0.09%

1.45%

3.35%

2.71%

14.29%

0.18%

473

45

217

3

7

0

17

2

21

29

18

160

0

47.68%

4.54%

21.88%

0.30%

0.71%

0.00%

1.71%

0.20%

2.12%

2.92%

1.81%

16.13%

0.0%

1 106 100% 992 100%

SOURCE OF COUNSELLING LINE NUMBER

Press Coverage & Media

Via Collateral in Gambling Venues

Via Staff in Gambling Venues

Gamblers Anonymous

NRGP Website

Gambling Board

Can’t recall

More than One

349

412

85

9

93

130

24

4

31.56%

37.25%

7.69%

0.81%

8.41%

11.75%

2.17%

0.36%

279

360

76

17

97

81

55

27

28.13%

36.29%

7.66%

1.71%

9.78%

8.17%

5.54%

2.72%

1 106 100% 992 100%

Counselling Line Statistics (continued)
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NATIONAL RESPONSIBLE GAMBLING COUNSELLING STATISTICS (continued)

National Outpatient Treatment Statistics

TOTAL FOR THE FINANCIAL YEAR 
MAR 12 - FEB 13

TOTAL FOR THE FINANCIAL YEAR 
MAR 13 - FEB 14

Number of Family Members currently in Treatment 26 16

REFERRAL DATA

Patients referred for Outpatient Treatment

Total first Appointments made

Total first Appointments met, ie Patient actually arrived

1 315

1 107

910

84.18%

82.20%

 

1 158

975

807

84.20%

82.77%

TREATMENT DATA

Problem Gamblers currently in Treatment

No of Patients completing all six Sessions

No of Patients arriving for Follow-up Session (the 7th)

No of Patients sent for Debt Counselling Management

No of Group Sessions held

189

205

157

27

36

22.53%

76.59%

137

181

105

23

56

22.43%

58.01%

INPATIENTS 12 4

Counselling Line Statistics (continued)



In late 2011 the NRGP commissioned eight 

research studies of different aspects of non-

licensed gambling in South Africa. These studies 

were selected from proposals submitted by 

research groups from across the country. Some 

groups were based in universities, others in 

independent research agencies and firms. The 

projects had submitted provisional reports of 

results in 2012. Final reports were delivered 

during 2013.

The decision to commission a range of research 

into non-licensed gambling was driven by a primary 

finding of the 2008 National Urban Prevalence 

Study of Gambling Behaviour (NUPSGB), which 

was commissioned by the NRGP. This study found 

that in a randomly drawn sample of 3,000 adults 

living in the four major urban centres, higher 

scores for risk of pathological gambling (PG) were 

so strongly correlated with participation in non-

licensed gambling that participation in licensed 

gambling emerged as a negative predictive factor 

for PG risk. Of course this does not mean that 

casino and lottery gambling is a prophylactic 

against gambling problems. Rather, it is a 

statistical artifact of the larger size of the group 

that participates in non-licensed gambling, the 

much higher mean PG risk score in this group, and 

the fact that the sets of participants in licensed 

and non-licensed gambling in SA are mainly 

disjoint – that is, most people engage in one kind 

of participation or the other but not both. 

An implication of this finding is that PG associated 

with casino gambling in SA cannot usefully be 

studied through simple prevalence designs based 

on random draws from the population at large. This 

in turn suggested to the NRGP that non-licensed 

gambling needed to be more closely examined 

before efforts were made to select samples on the 

basis of characteristics correlated with patronage 

of legal gambling venues. Of particular interest for 

policy were the questions of (1) whether the high 

prevalence of non-licensed gambling indicated 

the existence of a substantial informal industry 

selling non-licensed gambling opportunities, and 

(2) whether this industry might be to some extent 

crowding out the regulated gaming business with 

which the NRGP traditionally works.

The eight studies that were completed were as 

follows:

African Response conducted a literature review 

of research on online gambling, which in South 

Africa is illegal and therefore unregulated. The 

report summarizes findings on the size of the 

sector in SA, the identities of its operators, the 

nature of its products, the demographics of its 

clientele, the marketing strategies by which it 

propagates, the extent to which it is associated 

with PG and with crime, and forms of regulation 

that could be applied to it if banning were 

replaced by licensing.

A researcher from the Cape Peninsula University 

of Technology (CPUT) reports results of querying 

834 informants on their extent of participation 

in non-licensed gambling, and on the extent to 

which this participation has led to significant 

problems for gamblers and those close to them. 

Responses are compared with demographic 

characteristics of respondents. 

FEM Research Consultants report on what 

amounts to a national prevalence study of non-

licensed gambling, with survey questions that 

elicited demographic data on respondents, 

frequency of indulgence in various types of 

gambling, extent and severity of PG, household 

effects across communities, and normative 

perceptions of community and public health 

consequences. The findings of the study broadly 

confirm those derived from the NUPSGB.

Research
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The Institute for Social and Institutional Stability 

(ISIS) conducted focus group interviews on 

gambling behaviour and attitudes to gambling 

and its attractions in four urban townships. All 

gambling that occurs in townships, other than 

purchases of lottery and scratch-card tickets, is 

non-licensed.

Quest Research Services also interviewed people 

who gamble in townships. This study combined 

in-depth interviews with 30 subjects thought to 

have knowledge advantages, and less probing 

interviews with a further 632 people.

A team from the Research Unit in Behavioural 

Economics and Neuroeconomics (RUBEN) at 

the University of Cape Town (UCT) conducted 

behavioural surveys, administered screens for PG, 

co-occurring mental disorders and alcohol abuse 

and dependence, and ran experiments involving 

risky choices for money with 244 randomly 

selected and geographically stratified participants 

from Khayelitsha township near Cape Town. 

They found that the prevalence rate of high 

scores for PG risk in Khayelitsha is comparatively 

very high, three times the overall prevalence 

rate for urban SA reported in the NUPSGB. 

Organised gambling in illegal casinos was 

found to be a relatively marginal phenomenon, 

largely run by gangsters for gangsters and their 

business associates, and closed to participation 

by the general public. Attitudes to risk among 

the participants were found to reflect the same 

temperate and cautious profile found in most 

human populations, including middle-class 

people in orderly environments; so outcomes 

at which good gambling policy in Khayelitsha 

would aim are similar to those that would be 

pursued in most other places.

A team from the University of Limpopo, which 

also included researchers from the Department 

of Psychiatry at the University of Cape Town, 

surveyed 900 participants in non-licensed 

gambling from the Polokwane area. Participants 

were assessed for PG, co-occurring mental 

disorders and alcohol abuse and dependence. 

Strong correlations among these afflictions were 

found in the sample. The researchers discovered 

very low levels of awareness among gamblers in 

general, and people with high scores on PG risk 

screens specifically, of the existence of services for 

informing people about gambling problems, and 

for treating and assisting people afflicted by PG.



The Public Education division, under Level 2 BEE-

accredited public relations experts Corporate 

Image, continued with the Foundation’s 

awareness and prevention programme of 

educating gamblers, potential gamblers and 

society as a whole – particularly schoolchildren, 

adults and senior citizens – about the myths and 

facts of gambling, the warning signs of problem 

gambling, how to gamble responsibly as well as 

where and what kind of help is available. 

These messages were disseminated via advertising 

as well as through proactive – and occasionally 

reactive – editorial coverage in the various media – 

print and television – as well as through the website 

and promotional collateral. Another way was 

by NRGP representatives participating in special 

events, ranging from attending or presenting 

papers at local or international conferences 

to interfacing with the public at consumer 

shows and company employees at wellness 

days in collaboration with the Health Society of  

South Africa.

Advertising
The above-the-line advertising strategy is to 

coincide placements with periods when gambling 

levels run high – over Easter and Christmas 

holidays, on other public holidays, such as Youth 

Day and Women’s Day and during popular racing 

events. This concentrated focus attains maximum 

impact for the limited funds the NRGP has at its 

disposal for national application. 

VDJ race books, course boards and Opti-screens 

are additional below-the-line advertising media 

used during the Cape J&B Met and Durban July 

races.

The budget during April and May 2013 was 

directed at a heavy TV advertising presence to 

take advantage of high awareness levels about 

gambling with the High Rollers series. During 

the rest of the year, popular advertising slots 

coincided with the scheduling of other popular 

TV series such as Generations, Expresso and  

7de Laan.

New advertisements produced for the 2013 

Youth Day promotion, were reinforced by an 

editorial on youth problem gambling which was 

published in the Diamond Fields Advertiser (DFA) 

and in Isolezwe. 

Placements coinciding with Women’s Day in 

August 2013 were reinforced with taxi rank 

(Rank TV) advertising at the following locations 

in Gauteng (Germiston, Park Station, Mamelodi); 

Mpumalanga (Nelspruit/Mbombela); North-

West (Rustenburg); Limpopo (Polokwane); Free 

State (Botshabelo); Eastern Cape (Mdantsane); 

KwaZulu-Natal (Berea/Warwick and Vryheid); and 

Western Cape (Khayelitsha).

The advertising budget is extremely modest – yet 

through targeted education, tight financial control 

and leveraging existing media partnerships, the 

Public Education
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Youth Advertisement



advertising and public relations consultancy has 

achieved much through generating many column 

centimetres of ‘free’ media exposure, attaining an 

added value of advertising and editorial exposure 

of R4,2-million – nearly double (91.5%) the total 

ad spend of R4,6-million.

A detailed analysis of coverage in print and 

broadcast media is reflected in the accompanying 

graphs.

Media Publicity
Apart from regular editorial coverage in  

newspapers featuring the appointment 

of the Foundation’s new Executive 

Director and the various activities of the 

NRGP, a number of radio interviews also 

took place with Mrs Nana Magomola,  

Dr Adele Pretorius, Dr Heidi Sinclair and  

Ms Natalie Bossi during the period under review.
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PRINT, RADIO AND TV ADVERTISING
March 2013 - February 2014

0 1000 2000 3000 4000 5000

Total Advertising with added Value  
R5 750 935

Actual Cost of Advertising  
R4 636 376

Free Space negotiated  
R1 114 559

0,0

0,2

0,4

0,6

0,8

1,0

0 20 40 60 80

100

120

Free Print, Radio 
and TV Advertising

Free Editorials: 
Print

Free Editorials: 
Broadcast - TV

Free Editorials: 
Broadcast - Radio

Total of Free Advertising 
and Editorial Achieved

Percentage

% FREE SPACE ACHIEVED VS ACTUAL SPEND
March 2013 - February 2014

24.04%

43.47%

35.92%

8.32%

111.76%
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Total Actual 
Advertising Spend

Free Print, Radio 
and TV Advertising

Free Editorials: 
Print

Free Editorials: 
Broadcast - TV

Free Editorials: 
Broadcast - Radio

Total of Free Advertising 
and Editorial Achieved

Millions

0 1 2 3 4 5 6 

FREE SPACE ACHIEVED 
ADVERTISING AND EDITORIAL VS ACTUAL SPEND

March 2013 - February 2014

0

1000000

2000000

3000000

4000000

5000000

6000000

4 646 376

1 114 559

2 015 380

1 665 578

385 927

5 181 444
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Public Education (continued)

MEDIA AUDIENCE REACHED
March 2013 - February 2014

Millions

Free Print, Radio and 
TV Advertising

Print Editorials:
Circulation

Broadcast Editorials:
TV - Viewers

Broadcast Editorials:
Radio - Listeners

Total
Audience

0 50 100 150 200 250 300 350

0 50 100 150 200 250 300 350

330m

10m

38m

4m

278m

Industrial theatre 
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Liaison with other Gambling Boards

Western Cape Gambling and Racing Board

NRGP representatives attended three meetings 

of the Western Cape Gambling & Racing Board’s 

Responsible Gambling Forum – held on 18 

March, 17 July and 22 November 2013. This 

serves as a useful and regular interface between 

the industry, regulators and the NRGP. Some 

topics under discussion included the role of self-

exclusion procedures in the treatment regimen; 

the challenges and cost-effectiveness of social 

media as a publicity channel; and whether training 

in responsible gambling for all employees in the 

gambling industry should be a matter of choice 

rather than a legal requirement for prospective 

gambling licence holders. 

Gauteng Gambling Board – Refer to page 32 for 

more details.

The Gauteng Gambling Board renewed its contract 

with the NRGP for the provision of services for 

the next financial year 2013/14, retrospectively 

effective from 1 September 2013. This entails 

a public awareness campaign via a schools 

edutainment programme, community outreach 

via the Sassa grant paypoint network, transport 

hubs, and on college campuses, participation in 

public exhibitions/shows such as the Rand Show 

and the Soweto Fair Expo, as well as some limited 

local advertising around seasonal gambling peaks 

such as the Christmas and Easter holidays. An 

executive summary was also supplied to the GGB 

for inclusion in its annual report.

Mpumalanga Gambling Board

Postponements dogged the NRGP’s involvement 

with the Mpumalanga Gambling Board: one was a 

Wellness event being organised by the Department 

of Culture, Sport and Recreation and the other 

was a training session for Miss Mpumalanga, 

Ntandoyenkosi Kunene, who was designated by 

the provincial economic development environment 

and tourism department as an ambassador to 

raise awareness about the pitfalls of gambling and 

the dangers of irresponsible and illegal gambling 

among youth. However, the NRGP did, as usual, 

supply the MGB with advertising material for its 

Women’s Day publicity campaign.

National Gambling Board

Collateral was made available to the National 

Gambling Board of South Africa for its stand at 

the Department of Trade and Industry’s internal 

Open Day on Friday, 20 September 2013,  to 

educate and create awareness about its services. 

An executive summary was also supplied to the 

NGB for inclusion in its 2013-14 annual report.

Special Events
The NRGP received exposure at various corporate 

wellness events via its association with the Health 

Society of South Africa, as well as in response 

to direct invitations from employee assistance 

practitioners attached to big companies or 

municipal government departments.

•	 Health	Association	of	South	Africa

 As one of 23 members of the Health Society of 

South Africa (HSSA), the NRGP gained exposure 

at 63 corporate wellness day events involving 

20 major companies with an estimated total 

workforce of 82 668 employees. In addition 

3 180 health packs were distributed to 11 of 

these companies, to reach remote outlying 

branches/depots. 

 In this way it was possible to reach a small 

cross-section of the total workforce mainly in 

Gauteng, Western Cape and to a lesser extent 

in KwaZulu-Natal in the banking, financial/

auditing/broking, insurance, educational, 

defence, media, telecommunications, energy, 

information technology (IT), manufacturing, 

travel and government sectors. 
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Generation Y workshop held in Rustenburg



 The interaction entails a trained facilitator 

being present to answer queries and hand out 

collateral as part of the ‘’neuroscience’’ section 

that incorporates depression, HDAD and similar 

problems. This is to encourage employees to 

approach the stand for information, rather 

than avoid it for fear of stigmatisation when 

problem gambling is tagged or grouped under 

‘’addictions’’. 

•	 Other Corporate Wellness Events

 The NRGP participated in two other Corporate 

Wellness events and one was postponed.

•	 For	 the	 second	 consecutive	 year,	 a	 facilitator	

interacted with about 100 of the total workforce 

of 800 staff, including departmental wellness 

advisors attached to the various departments 

of the Saldanha Bay Municipality, at a Wellness 

Day held in Vredenburg (4 April 2013).

•	 Siphiwe	 Motloung,	 the	 trainer	 in	 KwaZulu-

Natal, had a two-hour slot addressing students 

during an Open Day themed Money Matters at 

Varsity College in Durban North (22 May 2013).

•	 The	 trainer	 in	 KZN	 was	 asked	 to	 deliver	 a	

presentation to the staff and students at a FET 

college, Elangeni College at Ndwedwe via the 

KZN Gaming and Betting Board, but this was 

postponed indefinitely.

 

Generation Y Community Workshops

Following Board approval of a special budget, 

four Generation Y workshops were held in 

four provinces – KwaZulu-Natal, North-West, 

Mpumalanga and Limpopo – during 2013: 

Durban (24 August), Rustenburg (31 August), 

Witbank (7 September) and Polokwane (14 

September). 

The aim was to create an educational and 

awareness platform for young people between 

the ages of 20 and 35 – university students, 

entry-level employees specifically – showcasing 

the benefits of taking risks wisely and making the 

wise choices that help create a heritage of hope 

for tomorrow. 

The workshops were generally well-attended 

by about 1 280 people, as well as telephone 

counsellors from the Problem Gambling 

Counselling Line, the NRGP’s Crisis Line manager 

and Treatment Professionals from the locality. 

Local government also lent their support by 

attending, including the deputy mayor of 

Rustenburg. 

A new corporate play proved to be an excellent 

medium for the overall messaging which focussed 

on creating a hope platform by addressing the 

common challenges and risks faced by youth 

today who take risks because of peer pressure 

and poverty, experimenting with drugs, alcohol, 

sex and gambling, and the resulting financial 

health and wellness issues.

Dynamic leaders who were also involved in the 

day’s programme were motivational speakers 

such as Dr David Molapo and Mr Alf Matsimbi, 

the education and communication officer of the 

National Credit Regulator, and representatives 

from the National Treasury, as well as young 

celebrity role models from local radio stations 

East Coast Radio, Radio Mafisa FM, eMalahleni 

FM and Capricorn FM.

Representatives from the NRGP who delivered 

presentations and fielded the Question and 

Answer sessions included trainers Natalie Bossi 

and Siphiwe Motloung and Sbongile Mbiko 

from Corporate Image, the treatment director Dr 

Adele Pretorius and Dr Heidi Sinclair, the NRGP’s 

psychiatrist and clinical research fellow at the 

division of addictions at the University of Cape 

Town’s Psychiatry Department. 
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The event attracted some excellent follow-up 

media coverage, and also elicited numerous 

tweets by participants in Polokwane. Photographs 

were taken and proceedings were recorded on a 

10-minute video.

Collateral
Printed items

The Foundation produces a range of collateral 

items including leaflets and brochures – for 

distribution at exhibitions, shows, conferences 

and corporate wellness events, as well 

as information packs for visitors and key 

stakeholders. Some of them have been translated 

into other official languages of South Africa and 

are available for printing on demand.

Cognisant of the fact that there are increasingly 

more cell phones than landlines in operation, 

especially in the poorer communities, all collateral 

now features the SMS Please Call Me number  

076 675 0710, to promote free and 

easy access to the NRGP’s services. The  

QR code is also printed on all literature so that 

users with smart phones can click on the icon 

and immediately access the website in a reader-

friendly format.

In addition, the electronic monthly newsletter, 

Responsible Gambling Digest, featuring 

information extracted from international gambling 

research and gambling industry news, was 

circulated electronically to the usual stakeholders.

Website and Internet presence

For the period under review the website 

www.responsiblegambling.co.za garnered 

16 217 visits – about 1 351 ’’hits’’ a month. 

The average duration of each visit was  

1 minute 18 seconds. 

The NRGP logo and contact details 

are also featured on the website  

www.beattheodds.co.za, a site which generates 

numbers for people who play the Lottery 

using mathematical models. There is already 

a “responsible playing” notice on the site – 

featuring the same slogan as the SA lottery – 

namely, “Play responsibly – it’s only a game”. 

Exhibition

In addition to being used internally at its own 

workshops and occasionally at corporate wellness 

events, the exhibition stand was displayed at two 

strategic venues – one was during the public 

hearings which were held about the issue of 

moving Sun International’s Morula Sun casino 

from Mabopane to Menlyn Maine, east of 

Pretoria, and another was at the Garden Route 

Casino during the 2013 Christmas season.

National 
Gambling Board

 0  8 0  0  00  60  08

NATIONAL RESPONSIBLE GAMBLING PROGRAMME

What is 
Problem Gambling
•  Anyone who spends too much time and money gambling, causing themselves and others harm is a 

problem gambler
•  Some problem gamblers are also compulsive or pathological gamblers and have a psychiatric disorder

The National Responsible Gambling Programme (NRGP) is a resource that integrates research,  
public education and industry-wide training, as well as a national treatment network and a tollfree 
problem gambling counselling line.

Launched in June 2000, it is supervised by the South African Responsible Gambling Foundation, 
comprising regulators, industry representatives and an independent chairperson.

The NRGP is funded by voluntary contributions from the private sector, including the casino,  
horse racing, bingo and limited payout machine industries.  This is based on 0.1% of the industry’s 
Gross Gambling Revenues.

Public 
Education
The main thrust of the NRGP’s public awareness prevention programme is:  
• Informational: commercial gambling is and ought to be only a harmless form  

of entertainment
• Instructional: empowering those who gamble to make informed choices by 

understanding odds etc
• Motivational: inviting gamblers and those close to them to make use of free, 

confidential, expert counselling and treatment services
• Illustrative: using concrete examples to debunk the false beliefs, myths and 

superstitions surrounding gambling
• Strategic: warning of the dangers of gambling too much and how to avoid them 

Other public awareness initiatives include ongoing media publicity, advertising, 
promotional and public advocacy campaigns. Other sources of information are leaflets 
and newsletters, quarterly and annual reports and the NRGP’s website. 

Training
The NRGP offers basic, advanced and specific courses to all industry personnel.  
These range from line staff to supervisors and managers, staff from the Gambling 
Boards, regulators, public servants including healthcare and social workers, 
treatment professionals, as well as lay counsellors.

’n Vrou se geluk lê elders
Die meeste vroue beskou dobbel as vermaaklikheid en ontvlugting. Maar vir ’n klein persentasie 
mense wat te veel dobbel, kan dit ’n probleem word. Suid-Afrikaanse vroue uit alle lewenslope kan 
probleem-dobbelaars word.

Indien jy, of iemand vir wie jy omgee, hulp vir ’n dobbelprobleem wil kry - skakel die Nasionale 
Verantwoordelike Dobbel Program se tolvrye Beradingslyn by 0800 006 008 of stuur ’n e-pos na 
counsellor@responsiblegambling.co.za en ’n opgeleide berader sal jou bystaan. Deskundige 
vertroulike hulp is gratis beskikbaar.

Wenners weet wanneer om op te hou.
Tolvrye Beradingslyn 0800 006 008
SMS: “skakel my asb” na 076 675 0710

Head Office: 021 674 5926 •  Fax: 021 674 5832 •  International: +27 21 674 5830  •  E-mail: counsellor@responsiblegambling.co.za  •  Website: www.responsiblegambling.co.za

Winners know when to stop...wise up to responsible gambling

TOLLFREE PROBLEM GAMBLING COUNSELLING LINE 

0800 006 008 OR SEND A “PLEASE CALL ME” 
OR SMS TO 076 675 0710

NRGP banner

Generation Y workshop in Polokwane 
Nana Magomola with Serobi Maja 

at the Polokwane workshop
Speaker Dr David Molapo  

at the Generation Y workshops eMalahleni workshop



Another support service for the gambling 

industry is crisis management and mentoring for 

employees of gambling operators, with casinos 

as the initial focus.

The service includes direct 24/7 telephone support 

from the NRGP’s Crisis Manager, staff mentoring 

and support to all industry employees who deal 

directly with gamblers, as well as debriefing and 

support after a traumatic event. 

For the manager in charge of this service, the 

past year has been one of many travels across 

all the provinces in South Africa, paying visits to 

29 casinos and networking with 786 employees 

during 118 mentoring sessions, as well as holding 

individual sessions with 22 others.

Mentoring sessions
Mentoring sessions remained the most popular 

feature of the service during 2013. The crisis 

manager visited 29 casinos, offering two 

hourly interactive sessions for groups between 

five and ten employees. Content included the 

following: the latest on gambling and gamblers, 

the NRGP and the service it provides, with the 

most important being the empowering of casino 

employees through increasing their knowledge 

of problem gambling, as well as helping them 

deal with and understand the stressors of their 

particular working environment.

A few casinos requested mentoring sessions 

twice during the past financial year. The following 

casinos were visited at least once:

Mykonos, Silverstar, Wildcoast Sun, Golden 

Horse, Khoroni, Meropa, Garden Route, The 

Caledon, Sibaya, Emnotweni, Goldfields, The 

Ridge, Emerald, Hemingways, Queens, Emperors, 

Black Rock, Naledi, Windmill, Montecasino, 

Goldreef City (introduction), Mmabatho, Rio, 

Carousel, Morula, Flamingo, Umfolozi, Sun Coast 

and Graceland.

Individual sessions
During 2013/14 there was an increase in the 

number of Individual sessions – where employees 

request to spend time individually with the crisis 

manager. 

Awareness of service and liaison between 
NRGP and gambling industry
Creating an awareness regarding the NRGP 

service as a whole is beginning to show 

dividends.  The crisis manager believes that the 

increase in referrals to the Counselling Line as 

well as requests for training by the NRGP training 

department is at least partly a result of the direct 

interaction with casino staff. The fact that the 

crisis manager is able to work in all casinos (even 

those that provide their own training), is creating 

an awareness of the NRGP service that has been 

previously lacking.

Some casinos still have difficulties distinguishing 

between the Training division which provides 

the initial basic training of all new employees 

regarding problem gambling, as well as advanced 

training to gambling industry staff.  The main 

objective of the Crisis Manager is to provide 

support to employees on an ongoing basis. 

Training and mentoring provide very different 

services.

Assistance via telephone, email
The crisis manager was available for support 

through a dedicated telephone and there have 

been regular calls to this number, especially for 

information regarding treatment for problem 

gambling. 

Casinos visited  29

Delegates  786

Sessions  118

Individual sessions  22

WINNERS KNOW WHEN TO STOP

It’s a free call and anyone can use this service.

Trained counsellors will tell you about the different forms of help available.

If you need help with a gambling 
problem for yourself, a friend, a parent, 

or someone you care for, call the 

National Responsible Gambling Programme

Counselling Line on 0800 006 008 
or send a “please call me” or sms to 076 675 0710

A3 poster 2013.indd   1
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Crisis Management and Mentoring Services
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The Training division consists of a trainer (Beverley 

McBride) based in Gauteng, one in KwaZulu-

Natal (Siphiwe Motloung) and a manager/trainer 

(Natalie Bossi) based in Cape Town. 

During the period under review the Training 

division provided training and information 

to approximately 3 089 people. This number 

consisted largely of gambling industry employees 

attending the Basic Course, of whom 1 532 were 

from the casino sector, 378 from the horse racing, 

tote and bookmakers sector, including the ever-

expanding sports betting arena, 262 employees 

from the burgeoning Bingo sector, and 136 

employees from the Limited Payout Machine 

sector. The Advanced Course was completed by 

69 managers and supervisors and a further 69 

employees from the various provincial gambling 

boards attended the NRGP Regulators Course. 

Finally, our trainers attended several corporate 

wellness days to create awareness about 

responsible and problem gambling among 

employees. 

Overview
The increase in the number of operators in the 

Bingo, Bookmakers and LPM gambling sectors is 

reflected in the Training figures for the year under 

review.

The Western Cape has a growing number of 

small bookmakers, whose employees have 

undergone responsible gambling training. In the 

sports betting, tote and bookmakers sectors, 

the Western Cape leads the pack as far as 

implementing responsible gambling training is 

concerned, with many of the other provinces 

being conspicuous by their absence. 

However, large operators like Gold Rush, Galaxy 

Bingo and Marshalls World of Sports have made 

a concerted effort to set about training their staff 

in all the provinces where they are represented 

and these numbers are reflected on pages 29 

and 30.  While scheduling such training is a 

logistical challenge for both parties involved, the 

effort is always worthwhile, because usually the 

delegates and managers who attend the training 

are positive about its value, over and above that it 

is in fulfilment of a regulatory requirement. 

The training year is usually subject to the vagaries 

of the gambling season, i.e. when everyone is on 

holiday the gambling industry is operating in top 

gear. Towards the end of the year, in preparation 

for the festive season, the industry makes a 

final bid to ensure that all their employees 

have undergone the NRGP Basic Course. Many 

operators use the opportunity to train as many 

of their employees as possible and regularly 

facilitate excellent attendance and well-organised 

workshops. This is particularly gratifying to the 

division as it maximises its efforts and impact. 

Some operators, unfortunately, struggle to ensure 

adequate attendance coinciding with when our 

trainers are available. In such cases, we have 

usually engaged the assistance of management 

to make the visit worthwhile.  

The Basic Course aims to warn industry employees 

of their own vulnerability to problem gambling as 

an occupational hazard. It also explains the NRGP 

treatment options and delivery and illustrates the 

characteristics of a gambling problem or disorder. 

The “official” and universally recognisable 

characteristics have recently been changed, 

but essentially the information stays the same. 

Previously a problem gambler who manifested 

five or more of the ten characteristics listed in 

the American Psychiatric Association Diagnostic 

and Statistical Manual for Mental Disorders, 

was defined as a pathological gambler and as 

Training

Trainer Beverley McBride



suffering from an impulse control disorder. This 

has been changed to the more useful definition 

of behaviour addiction, as problem gambling 

follows a pattern of behaviour similar to that 

of substance dependence.  The number of 

characteristics has been reduced to nine, with 

four or more characteristics being indicative of a 

serious problem. 

While employees are not expected to confront 

any punter with their observations, it is 

recommended that a manager or supervisor be 

given this information and that they pursue the 

matter in an appropriate and sensitive manner. 

The gambling industry is, after all, expected to 

promote a responsible gambling industry. 

The Advanced Course is attended by managerial 

staff from operators as well as employees from 

the provincial regulators who regularly deal 

with punters and their family members in the 

context of self-exclusions. These employees 

often have the unenviable task of processing 

a self-exclusion for a punter, only to have to 

confront the same punter’s “remorse” shortly 

after, when same desperately tries to have the 

self-exclusion “uplifted” or effectively nullified. 

The ramifications of this course of events are far-

reaching. The employee has to honestly consider 

the question whether clients/punters should 

continue to be protected from themselves or 

whether they must capitulate to them. Sorting 

out what is the respective responsibility of the 

regulator, gambler and family, is often confusing. 

The Advanced Course clarifies these questions 

and empowers employees with effective 

communication techniques.

 The Regulators’ Course is always well received, as 

it encourages debate about the implementation 

of responsible gambling compliance and the 

process and rules of self-exclusion. It is also 

useful for regulators to have information about 

how the NRGP functions at their disposal.  

The Training division periodically trains actors for 

Shine Solutions, a company in Gauteng. As part 

of a separate project funded by the Gauteng 

Gambling Board, these facilitators are sent to 

secondary schools to perform an edutainment 

play on responsible gambling. 

The Basic Course was attended by 2 298 

employees from different sectors in the industry, 

comprising: 

•		 1	532	casino	employees	

•		 378	 employees	 from	 the	 bookmakers	 and	

tote sectors 

•		 331	employees	from	the	Bingo	sector	

•	 136	 employees	 from	 the	 Limited	 Payout	

Machine (LPM) sector.

The Regulators’ Course was attended by 69 

gambling board employees.

The Advanced Course was attended by 69 

employees at managerial or supervisory level. 

General training was given to 574 employees 

of various institutions outside the gambling 

industry.

There is a more detailed breakdown in the 

following tables:            
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Casinos 

Operator unit Province Number of delegates

Black Rock Casino, Newcastle KwaZulu-Natal 10

Caledon Spa  Casino Western Cape 0

Emerald Casino, Vanderbijlpark Gauteng 76

Emnotweni Casino, Nelspruit/Mbombela Mpumalanga 0

Emperors Palace Casino, Kempton Park                                                                                                     Gauteng 230

Frontier Inn, Bethlehem Free State 57

Garden Route Casino, Mossel Bay                                                                                                                 Western Cape 23

Gold Reef City Casino, Johannesburg                                                                                                         Gauteng 106

Goldfields Casino, Welkom Free State 130

Graceland Casino, Secunda Mpumalanga 28

Mmabatho Palms, Mahikeng North West 54

Montecasino, Fourways                                                                                                                                Gauteng 133

Silverstar Casino, West Rand                                                                                                                       Gauteng 84

Suncoast Casino, Durban KwaZulu-Natal 443

Rio Casino, Klerksdorp                                                                                                                                      North West 43

Tsogo Sun Mykonos Casino, Langebaan Western Cape 38

Umfolozi Casino, Empangeni KwaZulu-Natal 77

Total 1 532

Horse Racing, Totes and Bookmakers

Operator unit Province Number of delegates

Betflash Western Cape 4

Bettech Western Cape 5

Betting World Western Cape 38

Interbet Western Cape 3

Kenilworth Racing Western Cape 141

Hollywood Bets Western Cape 79

Marshalls World of Sports KwaZulu-Natal 42

Marshalls World of Sports Gauteng 25

Olimp Betting Bar Western Cape 10

Stanjames Western Cape 20

Sunbet Gauteng 3

VSlots Western Cape 8

Total 378

Industry training session



Limited Payout Machine (LPM) Operators

Institution Province Number of delegates

Gold Rush, Krugersdorp Gauteng 52

Gold Rush, Middelburg Mpumalanga 39

Gold Rush, Mafikeng North West 45

Total 136

Bingo

Institution Province Number of delegates

Galaxy Bingo Gauteng 226

Galaxy Bingo KwaZulu-Natal 38

Gold Rush Gauteng 67

Total 331

NRGP Advanced Course 

Operator unit Province Number of delegates

Black Rock Casino, Newcastle KwaZulu-Natal 11

Graceland Casino, Secunda Mpumalanga 5

Gauteng Gambling Board Gauteng 12

Tsogo Sun Mykonos Casino, Langebaan Western Cape 5

Kalahari Sands Casino, Windhoek Namibia 6

Western Cape Racing and Gambling Board Western Cape 9

Free State Gambling and Liquor Authority Free State 21

Total 69

NRGP Regulators’ Course

Gambling Board Number of delegates

Gauteng Gambling Board 33

KwaZulu-Natal Gambling Board 23

Northern Cape Gambling Board 13

Total 69

Other

Institution Province Number of delegates

Department of Transport Employee Wellness Day Gauteng 70

Varsity College wellness day KwaZulu-Natal 500

Shine Solutions training for actors/facilitators Gauteng 4

Total 574
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Nelleke Bak is the Chief Curriculum Developer of 

the National and Youth Schools Programme.

The principal objective is to ensure compliance 

with the provision of the Gambling Act which 

requires that all minors in South Africa receive 

education about the dangers of gambling. 

The first phase of the Taking Risks Wisely 

programme for Grades 7 to 9 comprising 15 

lessons has been piloted in five provinces, 

involving 55 schools and over 2,400 learners. 

In August 2011, it was launched nationally and 

to end February 2012, some 462 teachers had 

been trained in using the material, which is due 

for revision as it followed outcomes based on 

educational COBE guidelines.

Printing of the Grades 10-12 manual
The next phase, Taking Risks Wisely: Grades 10-

12, had to be developed in accordance with the 

Curriculum and Assessment Policy Statement 

(CAPS) guidelines.

The final draft of the manual for Taking Risks 

Wisely – Grades 10-12 was completed and ready 

for the printers in August 2013. Although the 

text was ready in February 2013, extensive use 

was made of photographs and pictures in the 

manual and copyrights had to be obtained for 

each image. This led to delays in getting the 

manual printer-ready. 

Further protracted delays around budget issues 

meant that the manual was printed only in March 

2014. A set of 50 pilot manuals was printed 

for distribution at the meetings with provincial 

directors and heads of Life Orientation. 

The material is in line with the new requirements 

of the CAPS curriculum in the area of Life 

Orientation. The units are as follows:

10.1 Risks: control and chance

10.2 Paying for pleasure

10.3 Managing risks responsibly: avoiding 

impulsive behaviour

10.4 The morality of gambling: different moral 

views on gambling

11.1 Managing risky relationships

11.2 Risks and architectures of control

11.3 How to be a smart risk-taker

11.4 Gambling and the social good: does 

gambling contribute to poverty? 

12.1 The teen brain: thrills, risks and stress

12.2 Working in the gaming industry: career 

options

12.3 Gambling and the media

12.4 Addiction: a lifestyle problem

Meetings with Provinces
The delay in getting the manuals printed had a 

ripple effect on the initial planned schedule that 

had to be re-considered and re-negotiated with 

provinces. Meetings with Limpopo, Mpumalanga 

and with the Northern Cape had to be re-

scheduled and the teacher training dates had 

to be postponed from the first semester to the 

second semester in 2014. As Provincial teacher 

training programmes are decided at the end of 

the previous year, the opportunity to secure a slot 

in the 2014 training schedules of the provinces 

was missed. 

However, Nelleke Bak met with education officials 

from Northern Cape and Mpumalanga who 

indicated that they are still able to implement 

the pilot project and accommodate the teacher 

training workshops in 2014. 

Of all nine provinces contacted, Limpopo, the 

Eastern Cape, Mpumalanga, the Northern Cape 

and Gauteng responded and indicated their 

interest in being part of the pilot. 

National Schools Programme

Nelleke Bak - National Schools Programme



Annual Report: Responsible Gambling Initiatives 

in Gauteng (for the period under review  

1 April 2013 to 31 March 2014

Overview 
Since 2004 the internationally acknowledged 

National Responsible Gambling Programme 

(NRGP) has been conducting a responsible 

gambling awareness campaign for the Gauteng 

Gambling Board and the Gauteng Provincial 

Government’s Department of Economic 

Development. During the period under review, 

the NRGP fulfilled its obligations in terms of the 

unavoidably delayed  2012/13 contract and the 

six-month 2013/14 ‘’extension contract’’ which 

had only commenced in October 2013. 

The key elements of the campaign are an 

educational prevention campaign for high 

school learners, university and college students; 

a community outreach initiative targeting 

vulnerable members of the community at 

transport hubs such as train stations, taxi and 

bus ranks, including senior citizens and recipients 

of social grants and pensions at Sassa paypoints, 

as well as at community sporting, church and 

other venues. There are also ongoing research 

projects, seasonal advertising in local media, and 

participation in public shows and exhibitions, 

careers expos, community, family and sports 

events and corporate wellness days.

Through these various strategies the broad 

spectrum of audiences is reached – ranging from 

high school to tertiary level, from youth to senior 

citizens, and targeting them at the places where 

they are most likely to be found – at formal or 

informal gathering places, central community 

hubs that are bustling with residents during the 

week or over weekends, with times and dates 

selected based on the anticipated level of peak 

activity at the venue. The number of interactions 

(based on the number of collateral handouts in 

the case of the three shows) for the period under 

review – in line with the GGB’s annual target of 

208 918.

•	 Schools

 The schools project involves a team of actors 

presenting a lively and educational industrial 

theatre style performance to groups of high 

school learners in Grades 8 to 12. The script is 

based on the scenarios depicted in a custom-

designed comic book which is handed out to 

learners afterwards, along with attendance 

certificates for inclusion in their individual 

portfolios, if required.

 As usual, the targets have been exceeded 

on this project – both in terms of number of 

schools visited and the number of learners 

reached. For the period April 2013 to March 

2014 the NRGP made visits to 65 schools 

reaching 35 069 learners during 251 sessions.

•	 Campus	outreach

 This project involving outreach to students on 

university or college campuses which started 

at the beginning of the 2013 academic 

year continued, with facilitators handing 

out leaflets to 15 580 students during visits 

to 18 campuses of 9 colleges – including 

the Vaal University of Technology (VUT), 

Damelin, Wits University, Tshwane North and 

Tshwane South, Rosebank, Ekurhuleni East, 

Central Johannesburg, Sedibeng and Westcol 

Colleges.

•	 Sassa	paypoint	initiative

 Since November 2006 the NRGP, in collaboration 

with the SA Social Services Agency  (Sassa), has 

had a team of up to five facilitators interacting 

with beneficiaries of old age pensions and social 

grants at the bigger metropolitan paypoints in 

GAUTENG GAMBLING BOARD
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Gauteng. Since a new service provider Cash 

Paymaster Services (CPS) replaced AllPay, 

introducing major changes to the modus 

operandi, the NRGP had been requested to halt 

visits in January 2013 because of a technicality 

about a third party presence at the paypoints 

contained in the service level agreement of 

CPS and Sassa which required consultation 

and resolution at top level. Meanwhile, in 

April 2013 the NRGP took advantage of the 

opportunity to visit the re-enrolment venues 

where the same audience could be reached, 

but visits to paypoints as usual only resumed in 

October 2013.

 During the period under review, 192 visits 

were made to pension paypoints (including 32 

re-enrolment venues) and leaflets debunking 

gambling myths and presenting the facts on 

problem gambling were handed out to about 

62 150 pension and social grant beneficiaries 

(67 visits including 32 re-enrolment venues, 

involving 21 315 interactions under the old 

contract and 125 visits with 40 835 interactions 

under the new extension contract).

•		Transport	hubs	

 During the period under review there  

was regular interaction with about 141 615 

commuters during visits paid by the team of 

facilitators to 374 transport hubs, comprising 

taxi ranks, bus stations, train stations and 

combined bus/taxi ranks situated in various 

towns and townships as well as the suburbs 

surrounding the city centre.

 The reason for the dramatic increase in the 

number of transport visits was to compensate 

for the hiatus from May to September on the 

Sassa project. As a result taxi, bus and train 

stations that had not been visited before (as 

indicated with asterisks below) were included.

 The taxi ranks included Akasia*, Baragwanath, 

Benoni Park, Bloed Mall*, Bree*, Cosmo City*, 

Carletonville*, Denneboom*, Dube, Duduza/

KwaThema, Eikenhof*, Evaton Plaza*, 

GaRankuwa, Germiston, Grasmere*, Lehae*, 

Leratong, Longdale*, Mamelodi*, Noord*, 

Orlando West*, Palm Springs*, Pretoria 

Central, Roodepoort, Skorani Park/Daveyton, 

Tsepisong, Westgate*, and Wonderpark.

 The train stations were Braamfontein*, 

Dobsonville, Dube, Florida*, Grasmere*, 

GaRankuwa*, Ikwezi, Johannesburg, 

Kopanang*, Krugersdorp*, Langlaagte*, 

Lenasia, Naledi*, New Canada*, Newclare*, 

Orange Farm*, Pretoria North, Residensia*, 

Roodepoort, Rosslyn, Sebokeng (Zones 7 and 

10), Soshanguve, Stratford*, Vereeniging*, 

and Wonderboom.

 The Rea Vaya bus stations visited were 

Dobsonville, Hillbrow, Orlando and 

Meadowlands. 

 The combined train station/bus terminus/taxi 

rank transport hubs visited were Bosman, 

Kwezi*, Residensia, Sebokeng, Vanderbijlpark 

and Vereeniging.

•	 Special	events

 The presence of NRGP-trained multilingual 

facilitators handing out collateral at public 

events, careers expos, various church, sporting 

and community events, as well as corporate 

wellness events helped raise public awareness 

levels about problem gambling and the 

NRGP’s tollfree problem gambling counselling 

line number 0800 006 008 and sms number  

076 675 0710.
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 The NRGP participated in collaboration with 

the Gauteng Gambling Board in three shows 

over 11 days: for the tenth time in the Rand 

Show whose run was reduced to only five days 

over the Easter weekend from 28 March to 1 

April 2013; for the fifth time in the Soweto 

Fair Expo at Nasrec over the Heritage Day long 

weekend from 20-22 September; and for the 

first time in the My Health & Fitness event 

on the University of Johannesburg’s Soweto 

campus on 13-15 September. 

 Handouts of over 30 450 items of branded 

collateral give some indication of the level of 

interest displayed by visitors at all these shows: 

6 600 comic books, 12 400 Myths and Facts 

leaflets, 7 600 of the playing card trio and  

3 850 bookmarks. 

 The 7th Annual Soweto Career Week was 

held at the Orlando Community Hall over two 

days on 27-28 March. About 3 000 learners 

were bussed in from 20 surrounding schools 

– and there was a steady stream of about 280 

visitors to the NRGP stand where facilitators 

Sam Medupe and Thato Cele were subjected 

to a barrage of questions and handed out 

many leaflets, joker cards and bookmarks.

 The team of facilitators participated in 10 

formal and informal community events – 

such as sporting, church-based and family 

days – mainly in the Meadowlands West, 

Orlando West, Dobsonville and Thulani areas 

of Soweto, interacting directly with about 720 

people and distributing about 6 480 items of 

collateral. 

 About 1 020 employees were reached via 

seven Wellness Days held at six organisations 

– Atlas Copco, Wanderers Golf Course, the 

Department of Transport, De Beers HQ, 

and two old age complexes in Sandringham 

Gardens and Our Parents’ Home in Norwood 

run by a Jewish organisation Katannuta, with 

another appointment for the Law Society of 

the Northern Provinces extending into the next 

financial year.

•	 Recovery	Coaching

 Thirty delegates from Ward 39 in Orlando, 

Soweto attended two three-day workshops 

covering foundational and follow-up coaching 

on 10-12 October and 18-20 November 2013, 

and 10 delegates completed the certification 

course in March 2014 – 70 delegates in total.

•	 Advertising

 Advertisements warning the pubic about the 

dangers of gambling excessively during the 

pre-Christmas season 2013 and prior to the 

Easter school holidays in 2014 were placed 

in various print publications, including The 

Star, The Citizen, Sowetan, Beeld, Pretoria 

News, and the Daily Sun, while public service 

announcements were regularly broadcast on 

local radio stations Radio 702 Fm, Metro Fm, 

Highveld Stereo, Kaya Fm and Jacaranda Fm.

•	 Research

 Two research projects commissioned for the 

GGB under the auspices of the NRGP and 

executed by Professor G Barr and Dr L Scott 

were completed during the period under 

review. One project looked at whether one 

can influence the extent to which gamblers 

have misunderstandings of risk and/or chance 

which contribute towards their vulnerability 

to problem gambling?  The other project 

measured the extent and profile of Internet 

gambling in Gauteng.
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THE SOUTH AFRICAN RESPONSIBLE GAMBLING NPC
(REGISTRATION NUMBER: 2004/012448/08)

CONDENSED AUDITED FINANCIAL RESULTS
for the year ended 28 February 2014

SUMMARY OF RESULTS
 28 February 2014  28 February 2013
Total assets  7 362 974  8 066 895

Total reserves  (1 948 657)  (2 678 080)

Total liabilities and deferred income  (5 414 317)  (5 388 815)

Grants and contributions  23 382 379  22 235 419

Total expenditure  (24 039 915)  (23 508 377)

This is a summary of the audited annual financial statements, prepared by the company for the year 

ended 28 February 2014 dated 22 May 2014. The annual financial statements were compiled by  

H Adam CA(SA) of Resource Evaluation Services & Management Proprietary Limited.

A copy of the annual financial statements that have been summarised here may be obtained from 

the company’s registered office at Inanda Greens Business Park, Wierda Gables, Block B, 1st Floor,  

98 Albertyn Avenue, Sandton, 2246.

The main business of The South African Responsible Gambling Foundation NPC (SARGF) is the 

promotion of responsible gambling in South Africa. The Foundation also facilitates the management of 

funds for the treatment of gambling related issues. The company manages the following programmes: 

The National Responsible Gambling Programme (NRGP) and the Gauteng Responsible Gambling 

Programme (GRGP).

The NRGP is a resource that integrates research and monitoring, public education and awareness, 

training, treatment and counselling. It was specifically devised to address the challenges posed by 

South Africa’s developing nation environment after the legalisation of the gambling industry in the 

mid 1990s.

The GRGP is a continuation of a provincial campaign first instituted in 2004. It comprises an edutainment 

play performed at high schools, an adult outreach initiative interacting with social grant and pension 

beneficiaries, public awareness through advertising and participation in public exhibitions as well as an 

extension of a localised research component started in 2008.

Financial Statements
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THE NATIONAL RESPONSIBLE GAMBLING PROGRAMME (NRGP) Actual  Budget
 R  R
Total contributions and other income

Contribution for current year  20 019 879  20 278 491

Unspent grants brought forward  4 519 035  4 519 035

 24 538 914  24 797 526

Expenditure  (19 900 059)  (24 797 526)
Balance of Funds Available for Special Projects  (3 256 606)  (4 518 798)

Central Management  (2 927 525)  (2 335 000)

National Schools  (78 840)  (1 490 000)

Public Awareness  (6 268 068)  (6 625 000)

Research  (768 085)  (2 800 000)

Training and Crisis  (934 149)  (1 064 000)

Treatment Network and Counselling Line  (5 666 787)  (5 964 728)

Interest received  133 913

Unspent contributions for the current year (deferred income)  4 772 768

THE GAUTENG RESPONSIBLE GAMBLING PROGRAMME (GRGP) Actual  Budget
 R  R
Grants received

Grants received  3 362 500  2 801 262

Unspent grants brought forward  2 678 079  2 678 079

 6 040 579  5 479 341

Expenses  (4 115 127)  (5 899 391)
Additional adults  (661 132)  (870 684)

Other running costs  (506 809)  (812 593)

Public education  (600 302)  (1 389 876)

Recovery coaching  (300 000)  (450 000)

Research  (640 939)  (648 888)

School and public awareness  (1 405 945)  (1 727 350)

Interest received  47 935
Other running expenses  (24 729)

Unspent grants for the current year (reserves)  1 948 658
Subsequent to year end, the balance on unspent grants were utilised for expenses as required by the budget

The programmes incurred a total deficit of R 475 688 in the current year, which reduced the surplus at year end to R 6 721 426.

Unspent surplus brought forward from prior year:   7 197 114

NRGP  4 519 035

GRGP  2 678 079

Net deficit in the current year:   (475 688)

NRGP  253 733

GRGP  (729 421)

Net surplus carried forward   6 721 426

This was represented as follows:

Accounts receivable  1 701 374

Cash and cash equivalents  5 661 600

Accounts payable  (641 548)

Unspent surplus and deferred income as at 28 February 2014   6 721 426

Add back: Accounts payable   641 548
Total reserves and liabilities   7 362 974



CONTACT DETAILS:

SOUTH AFRICAN RESPONSIBLE GAMBLING FOUNDATION 

Johannesburg (Head Office):
Tel: +27 11 026 7323

Cell: +27 (0)76 331 5793

Physical Address: 

Inanda Greens Business Park, Wierda Gables, 1st Floor, Block B, 98 Albertyn Avenue, Sandton

Postal address: 

PO Box 782494 Sandton 2146

Cape Town:
Telephone: +27 21 674 5926

Fax: +27 21 674 5832

Physical Address: 

Ground Floor, Block Q, Greenford Office Estate, off Punter’s Way, Kenilworth 7708

Postal Address: 

PO Box 16331 Vlaeberg 8018 South Africa

Counselling Line: 0800 006 008

Send an SMS or Please Call Me via cell phone to 076 675 0710

International No: 27 21 674 5830 (office hours only, standard rates apply)

www.responsiblegambling.co.za
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